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THIS CONTRACT OF EMPLOYMENT (the
“Contract”) dated <<Date>>, is made between the
following parties (collectively the “Parties” and
individually the "Party"):

BETWEEN

@) <<Service_Request_Customer>>, a
company licensed by the Dubai Multi
Commodities Centre (the "DMCC") to
operate in the Jumeirah Lakes Towers Free
Zone (the “Territory”) with trade license
number  <<License_License_Number>>
whose registered office is at

<<License_Sys License_Address_English
>>

(the “Employer”);
AND

(2) <<Service_Request_Passport Name>>, a
national of
<<Service_Request_Nationality_ logkup>>
and holder of
<<Service_Request_Country Of, Issue>>
Passport number
<<Service_Request_Passport_ No>> with a
date of pirth of
<<Service_Request_Date_of Birth__h>>
of
<<Service_Reguest Permanent_Native A
ddress_1>> ,
<<Service_Request_Permanent_Native A
ddress. 2>> :
<<Serviee_Request_Permanent_Native_Ci
tyS> :
<<Service_Request_Permanent_Native C
ountry>> :
<<Service_Request_Permanent_Native P
OBox_Postal_Zip_Code>> (the
“Employee™)

The Employee's employment with the
Employer is governed by Federal Law No.
33 of 2021, as amended ("UAE Labour
Law").
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1.1

1.2

1.3

2.1

Clause One - Term

The Employee shall work for the Employer
as  <<Service_Request_Job_Title>> at
<<Service_Request_Customer>>

<<License_Sys_License Address_English>>

being the Employee’s normal place of work
in the Territory for a period of
<<Service_Request_ Employment_Contract
_Duration__000>> months (the “Term”)
commencing on
<<Service_Request_Commencement_D
ate>>. The Contract shall automatically and
repeatedly  renew for periods of
<<Service_Request_Employment_Contract
_Renewal _Period>> unless either Party
notifies the other in writing not less than
<<Service_Request_Termination_Notice_P
eriod>> days prior to the expiry date of such
period of its desire not to renew the original
or any renewed period. The Employee has
been continuously employed by the
Employer since
<<Service_Request_Continuous_Employm
ent_Date>>

The Employee shall be sulbject to a
probationary periog of
<<Service_Request_Probatien_Periad)in_mon
ths>> month(s) (“Probatien™):

The Employee shall, net, during the period
of his/her employment, work outside the
Territory or fomanather person, whether an
individualfor acorporate entity, either in the
Territory “or otherwise, except with prior
writtenapproval from the Employer and any
coneerned authority having jurisdiction over
such matters in the place where the
Employee intends to work.

Clause Two — Remuneration

The Employee shall be paid a basic salary
of AED
<<Service_Request_Basic_Monthly_Sala
ry_Dhs 00>> per month ("Basic
Salary™) which shall be payable
<<Service_Request_Salary Payment>>
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2.2

221

2.2.2

2.2.3

224

2.3

2.4

24.1

2.4.2

2.4.3

3.11

in equal instalments in arrears on or about
the

<<Service_Request_Day of salary trans
fers>> of each  month by
<<Service_Request_Payment_method>>.

The Employer shall provide the Employee
with the following additional allowances
payable in equal instalments in arrears on a
monthly basis together with the Basic
Salary. The figures set out below represent
the monthly allowance:

accommodation:
food:

transportation:

benefits: AED
<<Service_Request_Other_Mon
thly_Allowance__000>>

additional

The Employee's Basic Salary plus the
allowances set out at clause 2.2 above (as
may be amended from time to time) shalkbe
referred to throughout the remainder of this
Contract as the Employee's total salary.

The Employee shall be entitled ™10
participate in the Employer’s private
medical insurance scheme,subjectto:

the terms of theschemegasstamended from
time to time;

the rules of “the_insurance policy of the
relevant insurance “provider, as amended
from time te'time; and

the Employee satisfying the requirements of
thefrelevant insurance provider.

Clause Three — Hours and L eave

The Employee’s working hours are outlined
as follows:

The Employee shall work
<<Service_Request_No_of Days Per We

ek>> days per week, the Employee’s normal
working week shall be from
<<Service_Request_Working_Week_From

4
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3.1.2

3.1.3

3.2

321

3.2.2

3.2.3

3.3

>> to
<<Service_Request_Working_Week_To>>
and the Employee's normal working hours
shall be
<<Service_Request_Working_Hours>>
per day (not to exceed 8 per day, excluding
the break referred to in clause 3.1.3 below
where applicable).

During the Holy month of Ramadan the
Employee’s working hours shall be reduced
from eight (8) hours per day to six (6) hours
per day. The Employer reserves the right to
vary the Employee’s start and/or finish time
during Ramadan provided that the Employer
gives the Employee at least one (1) week’s
advance written notice.

If the Employee’s daily working hours
exceed five (5) consecutive hours per day,
the Employee is entitled to rest and prayer
breaks of not less than one (1) hour in
aggregate.

If the Employee works overtime “(which
shall not exceed two (2) houts per day),
he/she shall (subject to obtaining advance
written approval to such owvertime from
his/her line manager) be entitled to the
following:-

125% of his/her totalhourly salary for each
additional hour

150% of his/herstotal hourly salary for each
additional®_hour if working overtime
between,10.00 pm and 4.00am.

150% of his/her total regular day rate or a
day off in lieu, if required to work on his/her
day off specified in clause 3.1.1 or on a
public holiday.

The provisions of clause 3.2 above shall not
apply to an Employee occupying a
supervisory position or falling with any
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3.4

3.5

3.5.1

3.5.2

3.5.3

3.54

3.5.5

3.5.6

3.6

other exemption specified under the Labour
Law.

The Employee shall be entitled to public
holidays that are announced in the United
Arab Emirates ("UAE™) for the private
sector. The Employee shall be entitled to be
paid for such public holidays, unless they
fall on a non-working day.

In addition to the public holidays referred to
at clause 3.4 above, the Employee’s annual
leave entitlement is as follows:

The Employee shall be entitled to two (2)
calendar days' paid leave per month where
he/she has more than six (6) months and less
than one (1) year of continuous service with
the Employer.

After one (1) year of continuous service, the
Employee  shall be entitled to
<<Service_Request_No_of Days>>
calendar days' (thirty (30) calendar days
minimum) paid leave per annum to be
accrued pro rata after he/she has completed
his/her first year of service.

The Employee should avail his/her annual
leave entitlement in the same Yyear as the
entitlement  but, at the “wEmployer's
discretion, can carry it forward “into the
following leave year ©r be paid in lieu of
such leave.

The Employer may “however require the
Employee to take,annual leave on specified
days andfshall_serve a minimum 30 day
notice @eried onthe Employee regarding the
dates of.the annual leave.

The Employer shall upon termination of the
Employee’s service pay the Employee an
amount in lieu of the annual leave accrued
but not taken calculated on the basis of the
Employee's Basic Salary.

Hajj leave shall be granted in accordance
with the Implementing Regulations.

The Employee’s sick leave, maternity leave
and other leave entitlements (if applicable)
are as follows:
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3.6.1

3.6.1.1

3.6.1.2

3.6.1.3
3.6.2

3.6.3

3.6.4

3.6.5

The Employee, following completion of
his/her Probation shall (unless such absence
results from the Employee's misbehaviour)
be entitled to absence due to
incapacity/illness up to an aggregate of
ninety (90) calendar days in any twelve (12)
month period as follows:

the first fifteen (15) calendar days with full
pay;

the next thirty (30) calendar days with half
pay; and

the subsequent period without pay.

A medical condition shall be certified by a
duly licensed physician or  other
appropriately qualified health care specialist
after
<<Service_Request_Require_sick_leave ¢
ertificate_after__000>> days of consecutive
absence and a copy of the medical certificate
shall be provided to the Employer.

The Employee agrees to consent to medical
examinations (at the Employer's expense)
by a UAE-licensed medical practitioner,
nominated by the Employer ghouldthe
Employer so require. The Employee agrees
that any report produced in connection with
any such examination jmay be.disclosed to
the Employer andithe Employer may discuss
the contents of the“report with the relevant
medical practitioner.

A female employee is entitled to maternity
leave for a period of
<<Service ‘Reguest No_of Boxes>>
calendandays (minimum 45 calendar days at
full pay and 15 calendar days at half pay)
mcluding the time before or after delivery.

Subject to the Employer’s paternity policy
(as may be amended from time to time) and
to the Employee receiving advance written
approval of such leave from the Employer
(which shall at all times be at the discretion
of the Employer and subject to business
needs), a male employee may be entitled to
paternity leave with full pay for a period of
<<Service_Request_PIC_No>>
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41

4.2

4.3

consecutive working days within two (2)
months of his child’s birth.

The  Employee is  entitled to
<<Service_Request_Parental _Leave No o0
f_days>> (minimum 5 working day’s) paid
parental leave within the first 6 months
following the birth of their child, subject to
providing a birth certificate for the child.
The leave can be taken either consecutively
or inconsecutively.

Clause Four — Expiration and

Termination

This Contract may be terminated prior to the
expiry of the Probation, by either Party on
<<Service_Request_Notice During_Probat
ion_Period>> (minimum 14 calendar days’
notice) and without reason. Should the
Employee wish to serve notice to terminate
the Contract during the Probation in order to
join another company in the UAE, the
Employee will give the Employer at least 30
calendar days written notice. The Employee
shall not be entitled to any end ofi service
gratuity payment if termination takes, place
during Probation.

Notwithstanding clause,4.Iwthis Contract
may be terminated by either of the Parties
prior to the end of‘the"Term, provided that
the terminating Party serves the other Party
with

<<Servicgl Reguest Termination_Notice P
eriod>> days' (minimum 30 and maximum
90calendardays) advance written notice.

Inaccordance with Article 43 of the UAE
LLabour Law, if either Party fails to serve
written notice set out in clause 4.2 (if
applicable) upon the other Party for
termination of this Contract or reduces such
notice period, the terminating Party shall
pay the other Party compensation in lieu of
notice (“Notice Compensation”). Notice
Compensation shall be equal to the
Employee’s total salary for the duration of
the notice period or the remainder thereof.
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431

4311

43.1.2

43.13

4314

43.15

43.1.6

43.1.7

Notwithstanding clauses 4.1 and 4.2, the
Employer can terminate this Contract prior
to expiry of the Term with immediate effect,
without notice, if the Employee commits
any of the offences stipulated under Article
44 of the UAE Labour Law including if the
Employee:

adopts a false identity or nationality or
submits forged documents/certificates;

commits an error resulting in gross material
loss to the Employer or purposely damages
the Employer’s property and admits to the
same, provided that the Employer notifies
the labour department and DMCC of the
incident within 7 working days of becoming
aware of its occurrence;

violates any laws or instructions concerning
safety of his/her place of work or his/her
work colleagues on the condition that such
instructions are in writing and have been
posted in a conspicuous place, and that
Employees’ have been made aware ofithe
same;

fails to perform his/her main dutiesy,and
he/she persists in violating them despite
formal investigation and beifg,served with
two warnings of dismissak,ifythetsame is
repeated;

divulges any trade “secrets related to
industrial or intellecttal property and such
disclosure _resulted in losses to the
Employer; loss of opportunity or the
Employee@chieving a personal benefit;

IS, intoxicated through drink, narcotic or
psyehotropic substances or commits any act
of moral turpitude at the workplace during
working hours;

commits a verbal or physical assault or any
other form of assault against his/her
Employer or any other member of
management or staff that is punishable
under the laws applicable in the UAE;
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4.3.1.8 absents

himself/herself without lawful
excuse or the Employer’s approval for more
than twenty (20) intermittent days or for
more than seven (7) successive days during
any one (1) year of his/her service;

4.3.1.9 misuses his/her position for private gain; or

4.3.1.10joins another company without complying

4.4

441

4472

443

4.4.4

4.5

with the controls and procedures prescribed
in respect of this.

Subject to clause 4.1, and assuming the
Employee is entitled to such payment under
the UAE Labour Law and/or other relevant
legislation, at the expiration of this Contract,
the Employer shall pay the Employee end of
service gratuity calculated in accordance
with the UAE Labour Law which, in
summary, is as follows:

Where the Employee has completed©one (1)
year or more of continuous service with the
Employer, twenty one (21) days ofiBasic
Salary for each year of the first five (5) years
of service and thirty (30) days: Basic Salary
for each additional year thereafter,\Days of
absence from work witheut payswill not be
included for the purpases‘oficalculating the
period of service,

The total end%ef service gratuity shall not
exceed two (2)years’ Basic Salary.

The «end “ef #Service gratuity shall be
calculated on the basis of the Employee’s
last Basic Salary.

The,Employer may deduct any amounts due
to it from the Employee’s end of service
gratuity. Such deductions shall not include
those which are deemed invalid by DMCC
as set out in the DMCC’s Rules and
Regulations.

At the termination or expiry of this Contract
and at the request of the Employee, the
Employer shall provide the Employee with
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4.6

5.2

6.1

6.2

an employment certificate free of charge.
The Employer shall also return any original
certificates, diplomas or other original
documents or possessions belonging to the
Employee to him/her without unreasonable
delay.

The Employer undertakes to notify DMCC
of any change to the terms of the Contract or
any Amended Contract in relation to the
Employee’s position, period of
employment, Basic Salary, allowances
and/or additional benefits within seven (7)
days of implementing such changes. The
Employer also undertakes to notify DMCC
of any changes to the Employee’s contact
details.

Clause Five — Travel Tickets

If the Employee, whether recruited from
outside or within the UAE, at the expiry of
this Contract does not renew the Contract or
does not take up employment elsewhere in
the UAE, then the Employer shallfpay the
Employee’s repatriation expenses, namely;
the cost of the Employee’s travel ticket to
his/her place of origin.

In accordance with the JUAEyLabour Law,
where the causegfor the termination of the
Contract is attributable to.the Employee then
his/her repatriation “\expenses shall be
arranged at ‘hisfher own expense unless
he/she dogs not have the means to do so, in
whichgcase” the obligation falls on the
Employer.

Clause Six — Death of the Employee

This Contract will terminate upon the death
of the Employee.

The Employer shall bear the costs of
transportation of the Employee’s body and
his/her personal belongings to his/her home
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7.1

7.2

8.1

8.2

8.3

9.1

country as soon as it is released by the
relevant authorities for repatriation/burial.

Clause Seven — Employer Policies
(Optional for companies having less than
50 active employees)

The Employee is subject to the Employer's
non-contractual disciplinary procedure, a
copy of which is available from
<<Service_Request_Disciplinary_procedur
e>>,

The Employer has a non-contractual
grievance procedure, a copy of which is
available from
<<Service_Request_Grievance_procedure>
>,

Clause Eight — Execution and

Counterparts

This Contract must be executed bymthe
Parties in accordance with any execution
formalities required and/or permittedhby the
DMCC from time to time.

This Contract may be exeeuted in any
number of counterparts,qeach “of, which,
when executed and deliveredy shall be an
original, and alléthe (counterparts together

shall constitute, “enea.and the same
instrument.
DMCC ‘or.gsany of its authorised

representatives shall retain an electronic
copy provided by the Employer.

Clause Nine — Governing Law and

Dispute Resolution

This Contract and any dispute or claim
arising out of or in connection with it or its
subject matter or formation shall be
governed by and construed in accordance
with the laws of the UAE as applied in the
Emirate of Dubai and DMCC Free Zone
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9.2

9.3

Rules & Regulations as amended from time
to time.

Any dispute or claim arising out of or in
connection with this Contract, or breach
thereof, shall first be attempted to be settled
through good faith negotiation between the
Parties. If the dispute or claim cannot be
settled through negotiation, the Parties agree
to attempt in good faith to settle the dispute
or claim by mediation, administered and
conducted by the DMCC or any of its
authorised representatives.

Where a dispute or claim cannot be settled
by mediation, the Parties irrevocably agree
that the Dubai Courts shall have exclusive
jurisdiction to settle any dispute or claim
that arises out of or in connection with this
Contract or its subject matter or formation.

Additional Terms and Conditions

<<Service_Request_Sys_Additional_Terms>>

Employer Signature
Jeall Calia 2 55

Employee Signature
Cala pall w58
Employee Name:
ks gall

Date:

@J\ﬂ\
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