i DMCC

GOVERNMENT OF DUBAI

SERVICE REQUEST MANUAL
SHARE TRANSFER FOR DMCC MEMBER COMPANIES

Purpose

This document is designed to define and illustrate the online process related to ‘Share
Transfer’. This document will brief you on how to apply for this service request and what to
expect at the different stages in terms of the online interface, the notification emails and text

messages as well as the expected output.

Relevant Documents
The request for ‘Share Transfer’ operates in conjunction with but is not limited to the below-
stated policies and guidelines:

¢ DMCC Company Requlations
e Free Zone Rules & Regulations
e Guidance Notes — Share Transfer

Applicability
This document will apply to all DMCC member companies with active licences if they do not

have any account sanctions.
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GOVERNMENT OF DUBAI DMCC

Steps

1. Log in to the DMCC Member Portal.
2. Navigate to Company Services to view the options under 'Company Amendment
Services'. Choose 'Share Capital' and '"Transfer Shares'.

DMCC B Help Centre @ +9714424 9600

‘MY COMPANY MY EMPLOYEES MY REPORTS MY REQUESTS MY CASES IDEAS BUSINESS APPS MANAGE DDS MY ESIGN
& Employee Services q .
Company Service Requests for
Company Services pply for all types of company services, including licensing, company amendments, and letters and certificates. Also update your Business Directory listing

B Member Services
e G e T AT e

& (R D » Borrow Original Legal Documents LIS A!opEun‘of&’ SEEEEEEEESN » Company Coordinator » Dormancy
Y5 Value Added Services » Appolntmants
E Compliance Services »  Company Winding Up

> Additional License b DMCC business directory b Manage KYC and E-Sign Subscription
m Online Booking » Employment contract master

»  Amendments »  Extracts and certificates > Parent Company Officers

» Establishment card

* e > Apply to Submit Certificate of Good Standing (for P NOC Requests to Third Party Authorities - }  Update Name/Nationality/Legal Address

> Financial year -
R B ~ parent company) Registration Amendments

» N h "
Portal Balance ) ApplylUpdate Insurance ame change NOCs and Letters from DMCC Value Added Services (New)

b Refund Services

-
-

Visa Deposit
Utilised

VAT Services » Commemorative Certificate

v
v

Company Re-Activation

Share capital

v

Dedicated Workstation Permit Services

Dualticense

‘Share Amendment

Account Name

v

Visas Used/
Allowed

v

License Renewal

-

NOC Requests to Third Party Authorities - » Uttimate Beneficial Owner

View Oniine Receipts New/Renewal

-

Operational Fitness Certificate (OFC)

v

Permits

A Update Existing lease. a

3. The system will display all active E-Signatories of the shareholders who need to sign
documents throughout the process.
If e-signatures are not enabled for all signatories, select 'Request Update' to access the
'Manage KYC and E-sign Subscription' service request. After activating the e-signature,
you may proceed with submitting the share transfer service request.
Once e-signatures are active, please click 'Confirm' to continue with the Share Transfer
service request.

v

To move forward with this service request, all shareholders will need to electronically sign documents once DMCC has reviewed the request. The signatories
will receive one-time passwords on their mobile numbers and email addresses for electronic signature authentication.

Prior to advancing with this service request, please take the following actions:
1. If the below details are correct, please select ‘Confirm.”

2.1f the below details are incorrect or if the si i not enabled for e-si please select ‘Request Update.”
3.1 there is a service request already in progress to activate e-si kindly fulfill the necessary requi to close it before p
with this service request.

ShareHolder Active
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4. Upon confirming, the client can create application and fill out the required information
and click next.

Application - Transfer a company's share capital

Please submit this service request to update the Shareholder’s structure as per the application. To know more about the requirements and process, click here to access the guidelines and here to check the schedule of charges
Kindly ensure that all existing shareholder(s) are e-signature activated by:

Checking the shareholders for whom e-signature is not yet activated by clicking here and then by submitting a Manage KYC and E-Sign Subscription request if not already submitted.
FENNEEEEEEEEEEEN,
Create Application

Add New Shareholders Transfer Shares
r

Add/Edit UBO Add/Edit POA
L]

a Company Details

Account Name

Account Number

Resolution Date Portal User's Email

13

Send SMS To Mobile

5. Once the Company Details information is filled out, select ‘Add New Shareholders’

wherein you will have the option to either ‘Add Individual Shareholder’ or ‘Add Corporate
Shareholder.’

Application - Transfer a company's share capital

Back To Service Request Cancel Sevice Request

Please submit this service request to update the Sharehalder's structure as per the application. To know more about the requirements and process, click here to access the guidelines and here to check the schedule of charges.
Kindly ensure that all existing shareholder(s) are e-signature activated by:

Checking the shareholders for whom e-signature is not yet activated by clicking here and then by submitting a Manage KYC and E-Sign Subscription request if not already submitted.

Add New Shareholdes
FEEEEEEEEEEEEEEEY

Transfer Shares Add/Edit UBO Add/Edit POA

a Please Select the new shareholder type(Individual/Corporate) you want to add(in a case of an internal transfer click next ).

2, B

Add Individual Add Corporate
Shareholder Shareholder
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5.a. Steps for adding Individual Shareholder

out completely, click ‘Save Amendment.’

Enter New Shareholder Details

v Passport Information m UAE Visa Information Legal Address Residential Address
=

B Passport Details

*Full Name (As Per Passport) New Passport Number
*Date of Birth Gender
&
*Country of Birth *Passport Issue Date
v
*Place of Birth *Passport Expiry Date

*Domicile / Country of Issue *Place of Issue

v

ce

Enter New Shareholder Details

[}
L]

B UAE Visa Information

*Holding a UAE Visa ? *Visa Type
v ‘ Select an Option
*Visa Number *Visa Expiry Date

Visa U.L.D Number

=@

Enter New Shareholder Details

Emirates |D Number

[ ]

EEEEEEEEEEEER
E Legal Address

*Apartment / Villa Number (LA) *Street / Area (LA)

*City of Current Residence (LA) *Country of Current Residence (LA)

*P.0.Box / Postal Code / Zip Code (LA)

J

D

DMCC

For Individual Shareholder, click ‘Add Individual Shareholder’, click ‘Next’, and enter the New
Shareholder’s ‘Passport Information’, ‘UAE Visa Information’, ‘Legal Address’, ‘Residential
Address’, ‘Communication Address’ and the ‘Communication Details Information’. Once it’s filled

Communication Address

Communication Address

Communication Address

Communication Detail Inform...

i

Communication Detail Inform...

Communication Detail Inform...

Page 4 of 18



GOVERNMENT OF DUBAI DMCC

Enter New Shareholder Details

FEEEEEEEEEENER
Y e

Communication Address Communication Detail Inform..
E Residential Address
Copy Legal Address
*Apartment / Villa Number (RA) *Street / Area (RA)
“City of Current Residence (RA) *Country of Current Residence (RA)
v

*P.0.Box / Postal Code / Zip Code (RA)

Enter New Shareholder Details

L
1

E Communication Address

Copy Legal Address

*Apartment / Villa Number *Street / Area

*City of Current Residence * Country of Current Residence

*P.0.Box / Postal Code / Zip Code

Enter New Shareholder Details

B Communication Detail Information

mmuni

ion Detail Inform.

*Mobile Number (Country Code & Mobile Number) *Email Address
B E-Signature Subscription Information

*Mobile Number (Country Code & Mobile Number) *Re-confirm Mobile Number

*Email Address *Re-confirm Email Address

Save Amendment

Previou:
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5.b. Steps for adding Corporate Shareholder

For new Corporate Shareholder, select ‘Add Corporate Shareholder’, click ‘Enter Details’ and
the ‘Company Information’ to fill out the required information. Once it’s filled out completely, click

‘Save Amendment.’

Back To Service Request Cancel Sevice Request
Application - Transfer a company’s share capital

Please submit this service request to update the Shareholder's structure as per the application. To know more about the requirements and process, click here to access the guidelines and here to check the schedule of charges.

Kindly ensure that all existing shareholder(s) are e-signature activated by:
Checking the shareholders for whom e-signature is not yet activated by clicking here and then by submitting a Manage KYC and E-Sign Subscription request if not already submitted

g Please Select the new shareholder type(Individual/Corporate) you want to add(in a case of an internal transfer click next ).
Add Individual Add Corporate
Shareholder Sharehalder
Shareholder details
ACTION SHARE HOLDER NAME PASSPORT/REGISTRATION NO. rmﬂ[omauwr(oumxv oF CURRENT NO OF SHARES PROPOSED NO OF SHARES EACH SHARE VALUE
s a
Enter New Shareholder Details
‘IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII.
Enter Del [ ] Company Informatien
¥ EEEEEEEEEEEEER EEEER EEEEEEEEEEEEEEEEESR
B3 issuing Authority/Registration Details
*Registration No. * Domicile/Country Of Issue
v

*Issuing Authority

Select an Option

B Corporate Details

*Company Name *Registration Date
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Note: For Ultimate Beneficiary Owner (UBO) declaration, make sure of selecting the correct
structure if it's a ‘Publicly Listed Company in Stock Exchange’, a ‘Government / State Owned
Entity’ or declaring if ‘There are beneficial owner(s) holding more than 25% of shares or ‘No
beneficial owner is holding 25% of shares or more

Enter New Shareholder Details

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII.
Company Information n
FEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEDR

B3 Additional Information

* Address 1 * Address 2
Address 3 Fax
Website Nature of business
-
*Company Public Listed e of Stock Exchange/ Government entity

Select an Option

This is a Publicly Listed Company in S

Enter New Shareholder Details

B Additional Information

* Address 1 * Address 2
Address 3 Fax
Website Nature of business
-
* Company Public Listed Name of Stock Exchange/ Government entity

Previous ‘ save Amendment [}
——
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6. Afterfilling in the details of the new Shareholders, select ‘Transfer Shares’ and choose
‘Select Destination Shareholder’ to transfer the shares of the Source Shareholder
(Seller) to the Destination Shareholder (Buyer). Once the transfer is done, click ‘Confirm’
and ‘Next’ to proceed to the next step.

Back To Service Request | Cancel Sevice Request
Application - Transfer a company's share capital

Please submit this service request to update the Shareholder's structure as per the application. To know more about the requirements and process, click here to access the guidelines and here to check the schedule of charges.
Kindly ensure that all existing shareholder(s) are e-signature activated by:

Checking the shareholders for whom e-signature is not yet activated by clicking here and then by submitting a Manage KYC and E-Sign Subscription request if not already submitted.
T EEEEEEEEEEEEEEEN

n

Registration No: Passport: Registration No:
Domicile/Country Of Issue: ?:::::':zo' shares ?:r-rn:::a’ﬁn;fn;‘,; :s sue:
Current No OF Shares: : :
Proposed No Of Shares: Proposed No Of Shares: Proposed No Of Shares:

; See More Details See More Details
See More Details

m Share Transfer Details

The minimum share capital per shareholder is AED10,000. In case any of the Shareholder's intends to apply for a UAE visa, a minimun share capital of AEDS0,000 is required for that shareholder. Visa issuance is however subject to additional conditions under the rules and
regulations of DMCC and Dubai Naturalization and Residency Department (DNRD).

Source Share Holder

Destination Share Holder No of Shares Transfered Type Of Shares Payment Method
L
Transfer Shares
EE NN NN NN NN NN NN EEEEEE,
B Select Destination Shareholder
— [ . -
]
AEEEEEEEEEEEEEEEEEEEEEEEEERT
Total Shares: 15 Total Shares: 10
Share Value: 1000 Share Value: 1000
Share Type Payment Method Shares Share Type Payment Method Shares
Ordinary shares Cash Ordinary shares Cash 10
Transfer Shares
AL AN LSS EEEEEEREERERREE R,
FROM [ s m 0
u
0 AEEEEEEEEEEEEEEEEEEEEEEEEnN]
Total Shares: 15 Total Shares: 0
Share Value: 1000 Share Value: 1000
Share Type Payment Method Shares Share Type Payment Method Shares
Ordinary shares Cash Ordinary shares Cash 0
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Back To Service Request Cancel Sevice Request
Application - Transfer a company's share capital

Please submit this service request to update the Shareholder’s structure as per the application. To know more about the requirements and process, click here to access the guidelines and here to check the schedule of charges.
Kindly ensure that all existing shareholder(s) are e-signature activated by:

Checking the shareholders for whom e-signature is not yet activated by clicking here and then by submitting a Manage KYC and E-Sign Subscription request if not already submitted.

Regstation o pussport: RegimatenNo:
- § ationality: omicile/Country Of Issue:
Domicile/Country Of [ssue: Current No Of Shares: Current No Of Shares:
Current No Of Shares: e e o7 o e e Me o oo
Propased No Of Shares: roposed No Of Shar . roposed No O Shares: B
. See More Details See More Details
See More Details

[ share Transfer Details

The minimum share capital per shareholder is AEZ10,000. In case any of the Shareholder's intends to apply for a UAE visa, a minimum share capital of AED50,000 is required for that shareholder. Visa issuance is however subject to additional conditions under the rules and
regulations of DMCC and Dubai Naturalization and Residency Department (DNRD).

JIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII.
- Source Share Holder Destination Share Holder No of Shares Transfered Type Of Shares Payment Method n
L] o u
- | ]
] o
ol

7. If your request involves a new Corporate Shareholder, select ‘Add / Edit UBO’ and fill
out the UBO information, click ‘Add’ to either choose if the UBO is a ‘Natural Person /
Individual’ OR ‘Legal Person / Entity

Back To Service Request Cancel Sevice Request
Application - Transfer a company's share capital

Please submit this service request to update the Shareholder's structure as per the application. To know more about the requirements and process, click here to access the guidelines and here to check the schedule of charges.
Kindly ensure that all existing sharehelder(s) are e-signature activated by:

Checking the shareholders for whom e-signature is not yet activated by clicking here and then by submitting a Manage KYC and E-Sign Subscription request if not already submitted
EEEEEEEEEEEEENEN

FEsEEEEEEEEEEEnnnd
[ ultimate Beneficial Owner(UBO) Details

DECLARE NO
ACTION SHAREHOLDER/CORP  PASSPORT/REGISTRA  NATIONALITY/COUNT TOTAL SHARE % OF

COMPANY CHANGES IN
ORATE NAME TION NO. RY OF ISSUE uBO TYPE CORPORATE DECLARATION UBO ACTIONS NO FURTHER UBQ EXISTING UBO
SHAREHOLDER STRCTURE

UBQ Tree View

NO UBO Declared
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Beneficial Owner Type Beneficiary Details Beneficiary share

u The UAE federal regulations require institutions to capture and identify the details of the ltimate individual beneficial owner(s) (UBO) of an applying corporate.
An Ultimate Beneficial Owner is normally an individual who ultimately awns or controls 25% or more of the company or group of companies, ar on whose behalf a transaction or an activity is being conducted.

B select Beneficiary type

B3 B

Natural Person / Legal Person / Entity
Individual

B Enter Passport and Nationality

*Passpart “Nationality

Search

B individual Details

Title * First Name

Middle Name *Last Name

B rassport Details

“Full Name (As Per Passport) New Passport Number

*Date of Birth Gender

a
<

*Country of Birth *Passport Issue Date
v &
*Place of Birth * Passport Expiry Date
&
*Domicile / Country of Issue * Place of Issue
v
FEEEEEEEEEE R
BY Residential Address
* Apartment / Villa Number (RA) *Street / Area (RA)
*City of Current Residence (RA) * Country of Current Residence (RA)
v

*P.0.Box / Postal Code / Zip Code (RA)
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B share Details

*Shares Percentage:

100.00

&=

Note: Once the UBO information is added, select with a tick mark ‘NO FURTHER UBO’ and tick
the UBO Declaration to declare confirming that there is no further beneficial owner
(legal/natural person) holding 25% of shares or more

Application - Transfer a company’s share capital
Please submit this service request to update the Shareholder’s structure as per the application. To know more about the requirements and process, click here to access the guidelines and here ta check the schedule of charges.
Kindly ensure that all existing shareholder(s) are e-signature activated by:

Checking the shareholders for whom e-signature is not yet activated by dlicking here and then by submitting a Manage KYC and E-Sign Subscription request if not already submitted
EEEEEEEEEEEEENEN

m Ultimate Beneficial Owner(UBO) Details

DECLARE NO
TOTAL SHARE % OF
SHAREHOLDER/CORP  PASSPORT/REGISTRA  NATIONALITY/COUNT COMPANY CHANGES IN
ACTION ORATE NAME TION NO. RY OF ISSUE UBO TYPE CORPORATE DECLARATION UBO ACTIONS NO FURTHER UBO EXISTING UBO
SHAREHOLDER
STRCTURE
0%
o -
£ 0%

UBO Tree View

~ Lina Said DWTC

Lina Said
Individual Shares : 100%

UBO Declaration

m leclare that there is no further beneficial owner (legal / natural person) holding 25% of

Cancel
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8. You have the option to appoint Power of Attorney (POA) and ‘Add Director’. If you wish to
opt for them, please select ‘Add POA’ or ‘Add Director’ and activate their e-signatures by
either selecting.

— i Back To Service Request |  Cancel Sevice Request
Application - Transfer a company's share capital

Please submit this service request to update the Shareholder's structure as per the application. To know more about the requirements and process, dlick here to access the guidelines and here to check the schedule of charges
Kindly ensure that all existing shareholder(s) are e-signature activated by:

Checking the shareholders for whom e-signature is not yet activated by clicking here and then by submitting a Manage KYC and E-Sign Subscription request if not already submitted.

All shareholders / officeholders will be required to e-sign documents after DMCC review and verification. Please click on ‘Add POA' if you wish to appoint a Power of Attorney (POA) holder for any of the below listed shareholders / officeholders to e-sign the
documents on their behalf.

Note: Appointment of POA holder will require additional documents such as a POA document and a POA holder passport.
B9 Power of Attorney Holders

Action ShareHolder Name POA Holder Name Passport No./Registration No Nationality/Country Of Issue Roles Add POA Add Director
Add POA

Add POA.

Add POA

I accept the terms & conditions in the License Agreement

Previous. Finalize and Proceed

Appoint Director

Enter details

* Passport Number * Nationality

Enter Details

General Information

*Title * First Name

Middle Name * Last Name

Passport Details Continue

*Full Name (As Per Passport) Date of Birth
*Gender * Country Of Birth
= Select an Option hd
* Passport Issue Date * Place of Birth
* Passport Expiry Date * Domicile/Country Of lssue
v
Cancel Clear

Page 12 of 18



GOVERNMENT OF DUBAI DMCC

Application - Transter a company's share capital

Back To Service Request Cancel Sevice Request
Please submit this service request to update the Shareholder's structure as per the application. To know more about the requirements and process. click here to access the guidelines and here to check the schedule of charges.
Kindly ensure that all existing shareholder(s) are e-signature activated by:

Checking the shareholders for whom e-signature is not et activated by clicking here and then by submitting a Manage KYC and E-Sign Subscription request if not already submitted

All shareholders / officeholders will be required to e-sign documents after DMCC review and verification. Please click on 'Add POA' if you wish to appoint a Power of Attorney (POA) holder for any of the below listed shareholders / officeholders to e-sign the
documents on their behalf.
Note: Appointment of POA holder will require additional documents such as a POA document and a POA holder passport.

m Power of Attorney Holders

Action ShareHolder Name POA Holder Name Passport No./Registration No Nationality/Country Of Issue

Roles Add Director
Add POA
Add POA Add Directar
Edit Remove Director

I accept the terms & conditions in the License Agreement

Previou: Finalize and Proceed

Appoint POA

v Enter details

* Passport Number

*Nationality

Enter Details

General Information

*Title

*First Name

Middle Name

*Last Name

Passport Details Continue

*Full Name (As Per Passport) Date of Birth

*Gender

*Country Of Birth

v Select an Option A4
* Passport Issue Date *Place of Birth
*Passport Expiry Date * Domicile/Country Of Issue
v

e Cancel Clear
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Note: Once the POA and/ or the company director has been declared, select ‘Finalize and
Proceed’, tick the box to accept all terms and conditions for the licenced undertaking and click
‘Confirm’

Back To Service Request Cancel Sevice Request
Application - Transfer a company's share capital

Please submit this service request to update the Shareholder’s structure as per the application. To know more about the requirements and process. click here to access the guidelines and here to check the schedule of charges.
Kindly ensure that all existing shareholder(s} are e-signature activated by:
Checking the shareholders for whom e-signature is not yet activated by clicking here and then by submitting a Manage KYC and E-Sign Subscription request if not already submitted.

All shareholders / officeholders will be required to e-sign documents after DMCC review and verification. Please click on "Add POA' if you wish to appoint a Power of Attorney (POA) holder for any of the below listed shareholders / officeholders to e-sign the
documents on their behalf.

Note: Appointment of POA holder will require additional documents such as a POA document and a POA holder passport.

[ Power of Attorney Holders

Action ShareHolder Name POA Holder Name Passport No./Registration No Nationality/Country Of Issue Roles Add POA Add Director
Add POA Add Director
Add POA
Add POA Add Director
ygEsssEn [ERE RSN ERERERER]
g Edit Remove Director ]
n
® it Remove POA

FEFEFsF s EEEEESEESEESEESEESEESESESESE SRS S S S S S E SRS E S E S S S S S SRS E SRS S S S S SRS A S A SRS RS EEEEER
1 accept the terms & con

Previous.

ns in the License Agreement

Activities Undertaking and License Undertaking

License Undertzking

This is to acknowledge that this application is only for transfer of shares and the current activity of the Company shall remain the same. In case Company decides to change the
activity in future, an application shall be submitted to DMCC and Company shall comply with the requirements.

| accept all terms and conditions for this license undertaking I
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9. Review all information provided and upload all required documents. Once they are
reviewed and uploaded, click ‘Submit’ to proceed with the service request submission.

Click Here to View Ap)
Click here to view the Free Zone Services Schedule of Char

ation Guidelines

Application - Transfer a company's share capital

rmendments (34

EEEEEEEREN

Service Request Detai

skNo Closed DateTime
L - SR Moy Toxt s

seus st Submited Date

Customer  SOFON MARITIVE DMCC Lastodified By

Owner

SEEEEEEEEN Account Number

Amendment Details (Please enter)

SIS, o
BN NN NN CosomeCommenis

[
B0 Information
ENEEEEEEN Subsequent Bnefiial Owner Type P
= | Corporate
—_— Indivicual 10

proa ———— —

Poueer of Attorney Holders

Action ‘ShareHolder Name POA Holder Name Passport No./Registration No Nationality/Country Of Tssue Roles. Add Director

Director

& SR Documents

u [
B o,
RSN EEER PersoniCorporate Nationaiity 0id Mo of Shares Noof Shares #  Share Valus. View History

ke o 000 Visw Amengment Hi

L o 1500 1000.00 View Amendment

u View Amendiment History

Show Zmere | Go st (7)s

L E ™ W S RN Farent Parenthame chita Chitd Name. Sharese No Further UBO.
100 v

&, SR Price Items (Service Request)

Pricing Line Linked SR Price fem UnitPrice VAT % Tex Amount ToalPrice Status Gensrats | View Invoica
Share Transier AED 451500 0.00 AED 000 AED515.00 Added
Knowiasge & ianovation Ditnam 4802000 0 AED 000 AEDZ000 Added

Notes & Attachments

Na reconds o display
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10. Once submitted, you will receive a confirmation email notification highlighting the
applications’ details.

11. We will be reviewing and verifying your application and we may request additional
information/ documents.

11.a. If additional information were requested, please follow the below steps:

1.

Log in to DMCC Member Portal.

Go to “My Actions” and choose “Review Step” to check the comment(s)
Respond to the mentioned comment/s under your Step ID; and

Update the Step Status from “Require additional info" to “Additional Information
Updated”.

11.b. If additional documents were requested, please follow the below steps:

1.

2.
3.

Log in to DMCC Member Portal.

Go to “My Actions” and click on the Licence Renewal Service Request (SR)

Under SR documents, click on “Download/Upload/Review Doc” and upload the required
document(s)

Once documents are uploaded, return to parent SR and update your Step from “Upload
Documents” to “Documents Uploaded.”

12. If your application is approved, book an appointment to submit the required original
documents at the DMCC Service Centre counters.

13. We will verify the original/ electronically signed documents and update the portal with new
share details. once done, you will receive the confirmation email notification.

Dear Valued Member,

We hawve received your share transfer senvice request

number _ . ___ __ for holding registration
number _____ ___ has been completed.

You can download the e-Articles of Association here, and the e-Share Gertificate
(5] here.

Thank you for being part of the DMCC business community. Please take a minute to
lzawe your feedback about your experience with us.
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14. Should you need to revoke this service request for any reason, kindly select 'Cancel
Request'.

. . pplicati -
Click here to view the Free Zone Services Schedule of Charges

Application - Apply to Change Company Officer

Sub Senvice Requests (1) | SR Price liems (Service Request) (4] | Amendments [4] | Senvice Requests (Linked SR} (1)
Service Request Detail ncel Reques!
Service Request Details - Internal
SR No Submitted Date  22/11/2023
Customer Account Number

External Status  Awailing Approval

! Amendment Details (Please Enter)

Resolution Date  10/11/2023 Service authorised by - All Shareholders

Es)
Selected E-signature Method  Via Email{docusign)

D

15. Depending on the status of the service request, cancellation fees may be incurred. If
you'd like to continue, please choose 'Yes, | want to cancel the Service Request'.

Cancellation Request

If you opt to proceed with the cancellation of this Service Request, the following charges will
apply, with the remaining amount credited to your portal balance:

1. Cancellation Fees - To review the SR cancellation charges, kindly click here.
Impartant Note: Upon cancelation of this request, you will receive an email at the portal user email

address specified in this request.

Would you like to proceed with canceling this Service Request?
Yes, | want to cancel the Service Request.

Cancellation Request

If you opt to proceed with the cancellation of this Request, please note that no refunds will be
granted.

Important Note: After DMCC evoluation, g revocation resolution will be sent to all the initiol
resolution’s sigratonies for electronic signature, Once all signatonies suecessfully complete their
electromic signafures, this service request will be canceled, and an ernail will be sent to the portal users
email address specified in this regquest.

Would you like to proceed with canceling this Service Request?
Yes, | want to cancel the Service Request.
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16. Kindly upload the 'Cancellation Letter' and indicate the relevant reason for cancellation
and click on ‘Confirm.

Cancellation Request

If you opt to proceed with the cancellation of this Service Request, please note that no
refunds will be granted.

Important Mote: Upon cancelation of this request, yow will receive an email gt the portal user email
address specified in this reéquest

Would you like to proceed with canceling this Service Request?
|: Yes, | want to cancel the Service Request,

Upload a request for cancelation specifying the reason for the request for SR cancelation on
your company letterhead, sealed and signed by authorised signatories

1 Upload Files Or drop files

Upioad

Select Cancellation Reazons

Change of Managem.,

Decided to apply for .

m corm!

17. After submitting the cancellation request to DMCC for processing, you will see the
following confirmation message.

Request for cancellation is submitted o DMCC
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