Silver, Gold and Platinum Mediation procedure

A DMCC member
company or a
member of the

DMCC Food
Trade Group can
make a Request
for a Silver, Gold
or Platinum
Mediation. The
Filing Fee is
payable at the
time the Request
is made (this is
non-refundable).

All parties are
required to raise a
Request using the
Request for Silver,
Gold or Platinum

Mediation form

available on the

DMCC website.

On receipt of
the Request
and the Filing
Fee the DMCC
Disputes Centre
will acknowledge
receipt of the
Request.

The Mediation
Fee must be paid
in order for the
mediation meeting
to proceed.

Matter resolved
at the mediation
meeting.
The parties draw
up and enter
into a settlement
agreement.

Once the
Mediation Fee
has been paid a
mediation meeting
will be scheduled
by the DMCC
Disputes Centre.

Matter is not
resolved at
the mediation
meeting. The
parties are free to
pursue alternative
dispute resolution
procedures.

Case
closed.




