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OUR CUSTOMERS AND SERVICES

DMCC’s value chain and its services are 

complex. Still, through identifying and 

prioritising our stakeholders, which are our 

business owners, residents, and visitors, we 

can provide a multifunctional ecosystem 

to serve all their business needs and more. 

The diagram of our operations depicts how 

we interact and impact our stakeholders 

through our services.

We manage a business community of 

over 21,000 member companies from 190 

countries that employ over 60,000 people. 

Through our fully integrated services, 

business owners can register their 

business license within the free zone 

and enjoy our value-added services 

depending on their needs. For example, 

we cater to the coffee, tea, and 

precious metals sectors by granting 

access to our network, education, 

and regulatory guidance for these 

commodity activities. Residents, visitors, 

and employees of DMCC registered 

businesses can enjoy the various 

community engagement opportunities 

in a secure and pleasant setting.




