Direct Debit System Guide

Important Notes

e Direct Debit System (DDS) option is only avaiable for member companies who have opted for following:
o Business Packages — New Company Setup
o Have Leasing units in DMCC Business Centre, Commercial Towers and Detached Retail
e In case of Leasing Units, you can opt in for DDS for services such as New Lease, Lease Renewal, Rental Payment
for DMCC Business Centre, Rental payment of DMCC Leases & Service Charge.
e Processing time for DDS mandate is 5 working days, subject to Central Bank approval.
e You can opt for currently ongoing leases, provided you have contacted your leasing agent 15 days prior to next
due date of payment.
e You can cancel DDS for ongoing leases, provided you have contacted your leasing agent 15 days prior to next
due date of payment.
e DDS will automatically expire after lease term expiry and stop debiting.
e You have the option to choose debit frequency between annually, semi annually, quarterly or monthly mode.
e Scanned file to be uploaded should be compulsorily in PDF format.

How to opt for DDS?

Follow below steps to opt in for DDS in case of ‘Pricing Package Subscription’ ‘Lease Rent Payment’ and ‘Lease Service
Charge’ mandate types

1. Loginto member portal
2. There are 3 options in which you can opt in for DDS

Option a) Go to ‘My Actions’ = ‘DDS Payment Option’ category and click on ‘Enrol’

Announcements: No anrouncement available yet!

,'__: Member Services
My Actions Wiew Al &

% Property Services

ﬁ SR Number # Category Action Datails Due Date =  Required Action Ko not

Value Added Services
DDS Payment Optl DOs R ter for Package Subscription - SRP-111288. Due Mow Enrol Skl

an 4464248 Pending Step Doc panding Mom 81 Days ~Confirmation Letter fram 1 Due Now Raview smE .’

Onling Booking

Portal Balance s 4501788 Pending Siep DOS Mandate - Re-upload [ Due Mow Review Step =p
Fortal Balance AED
\‘19(:! Deposit AED
Utilised Ik ) - ot 3]
Account Name
Visas Used
Visas Allowed (14 ]

B oo B o
Wigw Online Receipts n]. ‘ m v
My Company My Employees My Reports My Reguests My Cases
Option b) Go to ‘MANAGE DDS’ from home tab and click on ‘New Mandate’
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MY EMPLOYEES MY REPORTS MY REQUESTS MY CASES IDEAS MANAGE DDS MY ESIGN

Manage DDS

Manage your DDS Registrations by registering for a new mandate or Cancel or Amend an existing Mandate

New Mandate

Option c) Click on ‘Top-up Balance’ - select ‘Register for DDS Mandate’ payment method - click on
‘continue’

@ Heip Centre &

3 Employss Services . AGROCORP DMCC

m Company Services
Announcements: No announcerment available et

a Member Services

& Property Services

SR Number # ) Calegory Action Details Due Date «  Required Action No not
'ﬁ Value Added Services
DDS Payment Option DDS Register for Package Subscription - SRP-1112856.. Due Mow Enrol =) Skip X
B Comphance SerYioes
.
A4B42489 Pending Step Doc pending from &1 Days Confirmation Ledter from 1 Due Now Raview Step =p
) @ onling Booking (
4501788 Pending Step g DS Mandate - Re-upload DDE Document Due Now Review Step =p
Portal Balance -~
Portal Balancs 8,905.31 AED
‘Visa Deposit 0,00 ABD

Utilised
e | fenoos [ o>t

Aczount Nams AGROCORP DCE

Visas Used/

Visas Allowed | D

S — ) ~

My Company My Employees My Reports My Reguests My Cases

<
Of
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DMCC - Customer Portal Topup

Payments

Select Payment Method

)

Bank -5
l l l Transfer DEBIT & CREDIT
Bank Transfer Payment by Cards
. DMCC
G Pay @ Pay
Google Pay Apple Pay Register for DDS
Mandate

e ———————
Continue @

3. Select required DDS Mandate type

DDS Mandate

Please Select a Mandate type:

Package Subscription
Lease Rent Payment
Lease Service Charge

e Package Subscription: In case you are opting for Pricing Package Instalment. Please note that this will be
one-time payment.

e Lease Rent Payment: In case you are opting for Lease Rent payment

e Lease Service Charge: In case you are opting for Lease Service Charge Payment

4. All your relevant details will auto populate, please check for accuracy and click on ‘Next’
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DDS Mandate

oIC 12345678

Originator Name DMCC

Primary Sponsoring Bank Emirates NBD Bank PJSC

Consumer Premises
Customer Type
Customer ID Type TRDLN - Trade License Number

Customer ID Number DMCC-808256

5. Fill in the mandatory fields and click on ‘Save’

DDS Mandate X

*Bank Name Name of Bank

*Title of Account Name of Company

Account Type Current/Savings =
*IBAN Number

*Mobile Number

*Email Address

Commences on

Expires on

Amount Type -
Payment Frequency v
Fixed Amount 1

Fixed Amount 2

*

*Currency 1SO Code -
UAE Dirham =

Previous Save

6. Saved DDS Mandate will be shown in draft status, click on ‘Print’ to view the document and get a print-out to
sign it
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Manage DDS
Manage your DDS Registrations by registering for a new mandate or Cancel or Amend an existing Mandate
New Mandate
m oS Tpe mmmmmm
DDS-0000 Mandate Registration Draft

7. Add the payee name, bank account holder’s signature and date in highlighted section (shown in yellow)

Direct Debit Authority "' *
ohit Julodl pua 2l cc
pasresiss | DIRECT DEBIT DM

UAEDOS DDA Rev2 0140131

oic |l B o |lo o o |l | I+ I
Originator Name |[ecc
Primary Sponsoring Bank 026 JEMIRATES HBD BANK PISC
DDA Purpose Code | | 5 [ o [ o | [ Sl il JE G ja ]
Consumer/Premises/etct 1368 90WI LDDSH00105 [T WP
Customer Type* Individual [ 524 Hon-Individual B 24 el g
Customer ID Type® + Humber® TrROWN [oM[cc]-Tos]7lz[s[a [ [ T [ [ 1] [] A % Sl e A f
1" [Bank Mame Abu Dhabi Commercial Bank all aalq
2t [Title of Account Wilben DCC e 22
3t [account Type Current/ Savings Account & wls ol [ g Credit Card OJ el 38k sl F 43
4 [IBAM ¢ Card Mumber A|E11345|-& T‘E “.||1 1|3 4|5
£ |Mobile Mumber ] ) & o o ] o 4]
6 |[Email address e
7t |issued for Rent Payment 1 a7
5° |Commences On 1 5 ! o 7 ! 2 0 z z FERES
% |Expires On 3 o ! o 1 ! 2 a 2 3 P
10¥ |[Fizedvariable amount Fixed = ol variable 17 il o alal{10)
_-J.-ai
e = e SRy e = talyia .
11* |Payment Freguency m] o m] m] = O m] the-'- aucal 4L W11
Diaily Weakly Monthly Quarterly Half Yearly Annually | Ore Time | | |
5 e [Fized Amount 1/ If FIXED, then a proper amounit. nll Al plal
2 inimum Amount | | | | | | |?|= |3|E'|-’r|- |?|?|Canbclcdtbn1t'1‘-m.ﬁm_= | f;”
, o¢[Fixed Amount 2/ £ If FIXED, then 2 proper amount. allf 2ol plal
3 aimum Ameunt 5 TR 357 ] 7| 7| canbe et b f variame u_uné.r”
14 [Currency Code AEDy izl 414
Pegreemmenl ard Authorizaben
Ery sigei g i L Buaw beelivw, |Fove iemtront arel aithertie wou b pay Direct Dedls from iy dour accoust o the ey g
Crediter ot its acesunt with the Creditor Bask on the bast of the informatien previded in this Mandate, sl is o A a3 s By
sccordance with (e e corelitiors of this Mandate set ot in the Torm, the Rules of (e UAEDDS sl D _-__- il e g oy L Al e e iy N T i b
arry additioral Lerms condiviemn governing sy bank scoounts or relabiomnbs with you. ‘Where this Mandate | 8 5 s e J 000 lom San g gl ol g Loy b gl 5 el msellond o Al ol iy Balll gl pdl
b being signed By @ corponle entity, the undersigned s an suthonined signatory Tor the entity. A e Gl Jel ot e ol o e AT el g D e g oy
I e cosiilliim | eee: hive rewd e underitood the Lo and condition sgplyieg 1o this Mandale &5 et @it in il e e s e gl L T —i-\r_. Lyl mglyond 38 ol Ty Ayl iyl
ml’um
bayer Hame, Signature B Date' 0 oo Signature Hame ¢ 71
verified
e
Signature [ g2
I"'We have read and understood the term end conditions printed overleaf.
Lo dadali .| B gl Sty by A8 Laginfoaging U Afcd @
[ | hawe ][ ‘/ | have niot] left the Mnimum smount as blank
[ | have ] | hawe not] keft the Maximum amount as blank

8. Scan the signed printout with minimum resolution of 95 DPI (Dots per Inch) and click on ‘Upload’ to upload the
same.
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Manage DDS
Manage your DDS Registrations by registering for a new mandate or Cancel or Amend an existing Mandate
New Mandate
DDS Name DDS Type Bank Name Start Date End Date Amount SR Number Status Action

Mandate Registration Draft Print  Edit] Upload

9. Click on ‘Upload Files’, attach the scanned copy and click on ‘Upload Attachment’.

DDS-000074

Upload and Submit DDS X

| 2 Upload Files | Or drop files

Upload and Submit the signed DDS attachment:
DDSMandatePreview.pdf

| Upload Attachment |

10. Mandate is now automatically submitted for Finance queue awaiting verification. Status of the mandate will be
shown as ‘Submitted’.

DDS Name DDS Type Bank Name Start Date mm SR Number Status Action
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How to opt for Business Centre lease Renewal DDS?

1. Click on ‘Property Services’

MY COMPANY

g Employee Services <

m Company Services

MY EMPLOYEES MY REPORTS

Announcements: No announcement available yet!

Member Services

% Property Services

SR Number ¢ € Category

ﬁ Value Added Services

E Compliance Services Pending Step @

ﬁ Online Booking
Portal Balance ]

Pending Step @

Establishment Card Renewal &

Portal Bal ' AED

o1 alance Expired Health Insurance Details €
Visa Deposit
Utilised AED

Account Name

MY REQUESTS

MY CASES BUSINESS APPS

Action Details
Upload Documents - Application - New company
Pending submission of original documents - Linked co...
Establishment Card Expired on 11/09/2020

Judy Calinao - Health Insurance Expired on 22/09/2020

<< |<Back2 Nextd|] ==

8 puc|

B Help Centre

MANAGE DDS MY ESIGN

My Actions

DueDate =«  Required Action

Due Now Review Step =)

Due Now Visit DMCC Counter

11/09/2020 Renew Now &3

22/09/2020 Update Now 23 Apply for New &

2. Click on ‘DMCC Business Centre Lease Renewal’ and select ‘Apply for DMCC Business Centre Lease Renewals’

DMCC

HOME MY REPORTS

& Employee Services

& Company Services

MY COMPANY MY EMPLOYEES

Property Services

E Member Services
Property Services

& Property Services
w DMCC Business Centre Lease Renewal

*5 Value Added Services

Apply for DMCC Business Centre Lease Renewals

MY REQUESTS

MY CASES IDEAS

Manage your DMCC Business Centre lease renewal. More property-related services are coming soon

i Compliance Services

ﬁ Online Booking

Portal Balance

Portal Balance r AED
Visa Deposit

AED
Utilised

Account Name

Visas Used/
Visas Allowed

Top-up Balance

View Online Receipts
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3. Select the required Payment Term and click on ‘Save’

@ Lese - Suesforce - Unlimitsd £ X 9P custamer - 36

€ C @ vat-dmecepoces17.force.com aseRenewalPor untld F 1 YR 1Type 1000 a3KSAA (o}

X plications... @8

B HepCentre | ¥ DMCCLive Support @ +971 4 424 9600 600543622 | & Sun Diamond Limited

Employee Services ‘ save | Cancel

Company Services w Lease Details

Customer ox Record Type  302-Lease Renewal Portal
Member Services
Lease =% Contact Person

Property Services

Value Added Services

Mo+ BFEHE P

Compliance Services

w Flexi Desk Terms & Conditions

% Online Booking 1agree Terms & Conditions
rtal Balance = » Corespondence Details
Portal Baiance ARD Portal User's Email Send SMS To Mobile |

Gustomer Comments

Visa Deposit
Utilised

Account Name
Cancel
Visas Used]

Visas Allowed

Top-up Balance

View Online Receipts

4. After saving, click on ‘Direct Debit Registration’

® Lesse ~ Salesforce - Unlimited £ X @ customer ~ 3EXDIAM MEDMCC X + o - X
&« C & uat-dmccpoc.cs117.force.com/customer/a001m000002B9U T?nooverride=1 aQ & &
O YouTube @ Oracle Ap @ Preston University Reading list

Employee Services “« Printable View
Click Here to View Application Guidelines

Company Services Click here to view the Free Zone Services Schedule of Charges
Apply for DMCC Business Centre Lease Renewals

Member Services

Disclaimer: Please submit the linked service request within 2 weeks from its creation date to avoid cancellation of the Mandate Registration request and the linked

&
a
=
5
¥
B
]

Property Services service request
Value Added Services SR Price Items (Service Request) (3] | Notes & Attachments [0 | Service Requests (Refund SR)[0] | Receipts[0] | Service Request History [2] | Document Details [0
Compliance Services Service Request Detail Edit| | Cancel sR Submit
Online Booking Service Request Detail
SR No Record Type Name  Lease_Renewal_Fortal
Portal Balance Created By SRMenu Text  Apply for DMCC Business Centre Lease Renewals-DMCC Business
Centre Lease Renewal-Property Services
Portal Balance AED DMCC Comments SRType  Apply for DMCC Business Centre Lease Renewals
Visa Deposit AED Status  Draft Owner  DMCC
Utilised Number of Annual Leave (Calendar Days)  -17 Last Modified By
SR Template  302-Lease Renewal Portal ‘Submitted Date
Account Name
Close Date Parent SR
Visas Used! o Closed DateTime Linked SR
Visas Allowed
Company Details
Top-up Balance Customer Account Number

View Online Receipts

Lease Details
Lease Contact Person
Payment Term  lonthly

Function Type

Courier Address Details (Required Only After Saving)

U.AE.Address  Almas UAE Address City

UAE.Address2  1st Floor External Status  Draft .

Direct Debit System Guide Issue Date: 16 August 2021 Version 1

Data Classification: Sensitive



Direct Debit System Guide

5. All your relevant details will auto populate, please check for accuracy and click on ‘Next’

0IC

Originator Name

Primary Sponsoring Bank

Consumer Premises
Customer Type
Customer ID Type

Customer ID Number

DDS Mandate

12345678

DMCC

Emirates NBD Bank PJSC

TRDLN - Trade License Number

DMCC-808256

6. Fill in the mandatory fields and click on ‘Save’

*Bank Name
*Title of Account

Account Type

DDS Mandate

Name of Bank

Name of Company

| Current/Savings

v

*IBAN Number

*Mobile Number

*Email Address

Commences on |

Expires on |

Amount Type

Payment Frequency |

Fixed Amount 1 | |

Fixed Amount 2 | \

*

*Currency 1SO Code
v [ UAE Dirham z|

Previous Save

7. Saved DDS Mandate will be shown in draft status, click on ‘Print’ to view the document and get a print-out to
sign it
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Manage DDS

Manage your DDS Registrations by registening for a new mandate or Cancel or Amend an existing Mandate

m DDS Type Bank Name End Date Amount SR Mumber Status Action

Mardate Registration Draft

8. Add the payee name, bank account holder’s signature and date in highlighted section (shown in yellow)

Direct Debit Authority ~ *
Others J-Ll.J LLOJI fD.ﬂZ" m
svss | DIRECT DEBIT DM

UAEDOS DDA Rev2 0140131

oiC |E B o |lo Jlo Jlo | |8 |+ I
Originator Name |[owcc
Primary Sponsoring Bank  |[02¢ |EmIRATES HED BANK PISC
DDA Purpose Code | | 5 [ o | o ] [ Sl piazll S G a )
Consumer/Premises/etc? 1368 20WI LDDS000105 A Al gl
Customer Type® Individual [ = 4 Hon-Individual & 224 el -
Customer ID Type* + Number®  [TROWN [D{M[C[C]-[os[7[z[s|1[ [ [ [ | || [ ] A+ Ll A
1* |Bank Hame abu Dhabi Commercial Bank il alq
2t |Title of Account Wilben DMCC
3t [acoount Type Current/ Savings Aocount B e b [ g clas Credit Card O il ik
4t [IBAM ¢ Card Mumber A|E11345|-& T‘E ‘=.||1 1|3 4|5 I5-|T E|‘3 ‘|1
£ |siobile Mumber L] 1 & o L] L1} o L] o Q
& [Email sddress iee WA il A e
7t |issued for Rent Payment 1 jally
&' |Commences On 1 3 i o 7 i 2 0 ] 2 PERES i
5t |Expires On 3 0 i [} 1 i 2 0 z 3 o7
10¢ [Fixed Variable Amount Fied B SO0 variable 7 = el S A LT
sl
iR e e Sy ] e i o .
11% [Payment Fraguency m] o O O = O [m] Others pmsl i 11
Diaily Weekly Monthly Quarterly Half Yearly Annualty | One Time | |
z¢[Fled Amount 1/ 7 e |7 7 | 7 [ FIEED, then 2 proper ameari. adl 1ol i o
Aimimum Amount E] E] = - Can be left blank if WARLABLE .t
. oq[Fixed Amount 2/ . If FIXED, then a proper amount. i P alal
¥ [yaximum e . FRa 357 [P 7| 7| canbelet bk of vapianis v L
14*|Currency Code AEDY Ul J14
Aggroemenl ared Aulheiinaon
By sigming i e B below, |fwe fmstrct s autherbie you o pay Direct Debits from myfour sccount o the g i
Crediter b its sccount with the Creditor Bask on the b of the informatken provided in this Mandats, esd is o A A D f o e e et g L e il i o o Ll gl el e
ccerdans with e evin asd comdition of this Mandate set oul in the Torm, the Rules of the LAEDDS asd B R et T LT DTN E
iy addiioral terrre and condition goveming rey bank sccount o relalonmles with you. Where Ehis Mandate P PR PR - PR T SURE TRERE SRR
b b shgned by @ corponle entity, the underiigned b an suthoned dnatery Tor ithe entity. A e g el e et S g ol
1w corfinm |we hive read aed underibood the bers and condition applyieg o Ui Mandate e set ol in | pied e i bk ek o Lo g Ui Tk S0 Sy ol i o2 ol Dy Sl
Payer Name, Signature & Date'&: 005 il il signatura Hame | o171
verified
]
Signature § 222
I"We have read snd understood the term and conditions printed overleaf.
Lottt aiiall B 0 g gl 1821y by 8 Liaglinfioaging U ifod gt
[ | hawe [ "/ | have not] left the Minimum amount as blank
[ | have ][ | hawe not] keft the Maximum amount as blank

9. Scan the signed printout with minimum resolution of 95 DPI (Dots per Inch) and click on ‘Upload’ to upload the
same.
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Manage DDS

Marage your DO Registrations by registering for a new mandate or Cancel or Amend an existing Mandate

Start Date o SR Mumber

Mandate Regitration Dwaft Brine  Editl] Upload

10. Click on ‘Upload Files’, attach the scanned copy and click on ‘Upload Attachment’.

Upload and Submit DDS X

| = Upload Files | Or drop files

Upload and Submit the signed DDS attachment:
DDSMandatePreview.pdf

Upload Attachment

11. Mandate is now automatically submitted for Finance queue awaiting verification. Status of the mandate will be
shown as ‘Submitted’.

DS Mame DS Type Bank Mame Start Date End Date Amount

D0%-000074 Mandate Registraton

MY REQUESTS MY CASES

& Emplayee Services A
My Requests

MY company Services Review the status of your service requests thal are under process. Take action on pending steps that have been assigned 1o you

* Value Added Services )
SR Number - CreatedBy 4 Created Date 4  Service Reguest Type ¢ Status 4  Action
! T TOInET 1409392 Shahaen Nawaz 16/04/2016 Appiication - New company Approved By Authority Review | My Action
@ Online Booking 2150808 Saashah Khokhar 06/08/2017 Linked company establishment card amendment with renewal Submitted Review
Portal Balanca = 2378457 Shaheen Nawaz 041122017 Submission of company's audited financial statements as per the summary sheet (DMCC format) Submitied Review
ortal Balance fs] e
Portal Balance 13.386.67 AED 2620719 Shaheen Nawaz 25/00/2018 Submission of company's audited financial statements as per the summary sheet (DMCC format) Submittad Review
\ias Daposit 3669472 Shaheen Nawaz 18/06/2019 Submission of company's audied financial stataments as per the summary sheat (DMCC format) Submitted Review
3 00 Al
Utilised 00001 D
K Bac - et ol
PREVEDEX
Account Name MANAGEMENT

ANALYTICS DMCC

Visas Used!
Visas Allowsd
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13. Click on ‘Submit’

@ Lease ~ Salesforce - Unlimited £ X P customer ~ 3EX DIAM ME DMCC X +

& G @ uat-dmeepoccsii7.force.com/customer/a001m0B0002BIUTAAGnooverride=1 Q & a

Reading list

VICE.. @ Preston University

O YouTube @ Oracle Applications... &

& Employee Services . Srintable View
Click Here to View A

2} Company Services Click here to view the Free Zone Services Schedule of Charges

e S Apply for DMCC Business Centre Lease Renewals
™ Member Services 4502018

Disclaimer: Please submit the linked service request within 2

weeks from its creation date to avoid cancellation of the Mandate Registration request and the linked

% Property Services service request

*g Value Added Services SR Price tems (Service Request) [3] | Notes & Attachments (0] | Service Requests (Refund SR)[0] | Receipts(o] | Selvice Request History [3) | Document Details [0

E Compliance Services Service Request Detail Edit| | Cancel SR|  Direct Debit Registration m

% Online Booking Service Request Detail

SR No Record Type Name | ease_Renewal_Portal

Portal Balance Created By  Sun Diamond Limited, 7/6/2021 4:38 PM SR Menu Text  Apply for DMCC Business Centre Lease Renewals-DMCC Business
Centre Lease Renewal-Property Services

Portal Balance AED DMCC Comments SR Type  Apply for DMCC Business Centre Lease Renewals

Visa Deposit AED status  Draft Owner  DMCC

Utilised Number of Annual Leave (Calendar Days) 47 LastModified By  Sun Diamond Limited, 7/6/2021 4:39 PM

Submitted Date
Parent SR

SR Template  302-Lease Renewal Portal

Account Name
Close Date

Visas Used/ Closed DateTime Linked SR

Visas Allowed

Company Details

Customer Account Numbe

Top-up Balance

View Online Receipt:
iew Online Receipts [,

Lease Contact Person

Payment Term  Monthly

Function Type  Flexi

Courier Address Details (Required Only After Saving)

UAE. Address  Almas UAE Address City

UAE.Address 2 1st Floor External Status  Draft

14. Click on ‘Confirm Payment’

® Leose ~ Salesforce - Unlimited - X @ customer ~ 3EXDIAM MEDMCC X +
@ # &2

& Cc @ uat-dmecpoc.cs117.force.com/customer/apex/SRSubmissionPage?id=a001m000002B9UT

[ ] @ Preston University

O YouTube Oracle A

pport | @ +9714424

& Employee Services «

A8 Company Services 4502018 for Apply for DMCC Business Centre Lease Renewals

B Member Services Service Request Details - Back to Servics Request

% Property Services SR No Customer

Yo Value Added Services

External Status  Draft Created Date

Available Account Balance : AED

E Compliance Services AED will be charged
Payment Due Now
ﬁ Online Booking
SR Price Items Name Total Price Product Pricing Line KD Item Status
Portal Balance
Added
Portal Balance AED Business Gentre Lease Rent Business Centre Lease Rent Added
Visa Deposit atp Business Centre Admin Charges Business Centre Admin Charges Added
Utilised
Payment Due Later
Account Name
SR Price Items Name Total Price Product Pricing Line Price Description KD Item Status

Visas Used/
Visas Allowed

Top-up Balance

View Online Receipts
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How to cancel DDS?

e In case of DDS cancelation, you must contact your leasing agent 15 days prior to next due date of payment to
initate the process. After which, please follow the below steps:

1. Loginto member portal
2. Goto ‘My Actions’ = ‘DDS Cancelation for Lease’ and click on ‘Review Step’

My Actions

Manage your company by staying on top of your actions; from pending steps and renewals to upcoming requirements

SR Number ¢ [] Category Action Details Due Date «  Required Action
Pending Step @ Upload Documents - Application - New company Due Now Review Step =
Pending Step @ Pending of original - Appt - Amend Employee Passport Details Due Now Visit DMCC Counter
Pending Step @ Re-upload Document - Request - Attestation of a resolution Due Now Review Step =p
Pending Step @ DDS Cancellation for Lease - LE-457804 Due Now Review Step <p

3. Select reason and date of cancelation and click on ‘save’

DDS Mandate Cancellation

Disclaimer : Cancellation forms should be submitted at a minimum of 15 days prior to the due date to be considered in the current
cycle.

Please select a reason for cancellation: I P01 - Loan Settled

Select the date of Cancellation of
Mandate: I 07/10/2021

4. Saved DDS Mandate will be shown in draft status, click on ‘Print’ to view the document and get a print-out to
sign it
Manage DDS
Manage your DDS Registrations by registering for a new mandate or Cancel or Amend an existing Mandate

Disclaimer: Please submit the linked service request within 2 weeks from its crestion date to avoid cancellation of the Mandate Registration request and the linked service request
Digital signatures are not acceptable by the Bank, hence, kindly print the form and affix physical signatures.

New Mandate

DRAFT MANDATES

DDS Name Bank Name Start Date End Date Amount SR Number

DDS-000103 Mandate Cancellation Emirates NBD Draft m pload
DDS-000093 Mandate Cancellation Emirates NBD Draft print  Upload
DDS-000083 Mandate Registration Emirates NBD Draft Print Edit Upload
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5. Add the payee name, bank account holder’s signature and date in highlighted section (shown in yellow)

Direct Debit Authority l I.I" || Lo |I rn K ]Z”
Others .
A<tz | DIRECT DEBIT DMCC

UAEDDS /DDAQY Rev2 0140131

TO /A FROM / [
EMIRATES NED BANK PJSC WILBEN DMCC
Direct Debit Cancellation Request Date |25f?f2021 | el peid) plidl el o G
Dear Sir/Madam, Bl f sl

|/'We have registered the following Direct Debit
Authority (DDA)

Instruct that the same be cancelled with immediate pabasd e pgaadl e i) el ik fead el e e
effect. SaP

A al) sl (g5 ey Lo/

Direct Debit Authority Reference Humber
el paaill iy gl | onan ol B

DDA lssued for .

H bl peaddl g gl !

Rent Payment

Consumer/Card/Loan/Finance Number with Originator

il gl ol Al g el 2 136890WILDDS000105
Ef;lszﬂ?r Cancellation P99 - Other unspecified reasons
Yours truly, Date Received/ Snil & Ja

| s -

lame, Mignature & Liate

For Official Use Only
Originator Identification Code t{elofoJoJo[ 1] 2]+
Originators Reference Number DDS-000105

The Bank shall provide a copy of this form to their customer as the acknowledgement after filling in the below.
slidh dial ag .)r:ll;;.-';.:..." 13 S dhds il g s ) 3 R
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6. Scan the signed printout with minimum resolution of 95 DPI (Dots per Inch) and click on ‘Upload’ to upload the
same.

Manage DDS

Manage your DDS Registrations by registering for a new mandate or Cancel or Amend an existing Mandate

New Mandate

DDS Name DDS Type Bank Name Start Date End Date Amount SR Number Status ction
Print  Edit} "Upload

DDS-000074 Mandate Registration —

7. Click on ‘Upload Files’, attach the scanned copy and click on ‘Upload Attachment

[or e o e ey A A R AT B e T e e e

| Upload and Submit DDS X |

I | = Upload Files | Or drop files I
Upload and Submit the signed DDS attachment:

DDSMandatePreview.pdf

~| Upload Attachment }
|

8. Mandate is now automatically submitted for Finance queue awaiting verification. Status of the mandate will be
shown as ‘Submitted’.

D05 Name b0S Type Bark Narme Star Date [EndDote  [Amowt | SRNumber
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