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Request for Arabic Letter to Third Party Authorities

Purpose

This document is designed to define and illustrate the online process related to ‘Arabic Letter to
Third Party Authorities’. This document will brief you on how to apply for this service request
and what to expect at the different stages in terms of the online interface, the notification

emails and text messages as well as the expected output.

Relevant Documents

The Request for “‘Arabic Letter to Third Party Authorities’ operates in conjunction with, but not
limited to the below stated policies and guidelines:

e Request for Arabic Letter to Third Party Authorities to Obtain NOC Guideline;

e DMCC List of Activities and

e Free Zone Rules & Regulation.

Applicability

This document will be applicable to all DMCC member companies who are applying for license

renewal or amendments.

Important Notes

e DMCC Authority reserves the right to request additional documents at any stage of the
process.

e DMCC member companies who wish to apply for an amendment of activities that are
regulated by third party authorities must apply for this service request.

e DMCC member companies who wish to renew their license with regulated activities must
apply for this service request.

Arabic Letter to Third Party Authorities Issue Date: 21/08/2017 Version 1.0
Service Request Manual


https://www.dmcc.ae/download_file/1354
https://www.dmcc.ae/download_file/1329/

RS DMCC

GOVERNMENT OF DUBAI

1. Complete the application form to apply for ‘Company services - NOC Requests to Third Party
Authorities (Arabic) - NOC requests letters (All) - NOCs and Letters from DMCC on the DMCC
portal.

B Create Case B8 DMCC Live Support @ 971 4 424 9600 ® 8003622

Company Service Requests for Production Testing Account

Apply for all types of company services, including licensing, company amendments, and letters and certificates. Also update your Business Directory listing

Company Amendment Servicos [ pS——

} Appeintments b Additional License b Attestation services
» Company termination » Amendments » DMCC business directory
» Employment contract master » License Renewal b Extracts and certificates
» Establishment card » Permits w NOC Requests to Third Party Author
» Financial year » Renew Operational Fitness Certificate (OFC) I NOC Request Letters (All) I
» Name change » NOCs and Letters from DMCC
Update Details and E-sign Subscription
»  Share capital
» Manage KYC and E-Sign Subseription Value Added Services (New)
» Update Name/Nationality/Legal Address b Commemorative Certificate

2. Insert company’s valid license number.

Apply for NOC request letter related to license activities

Service Request Edit Save | Cancel
Service Request Details - Infernal =
Record Type  196-Apply for NOC request letter related to license activities Submitted Date

SR Template
Owner  Mohammed Adlan

Sys Required Docs not Uploaded

Company Details

Customer IProducnun Testing Account Application License CH i
(%] License Number CH T
NOC for Department
NOC Application Type I --None-- v NOC Department Name (English)
NOC Category I —None-- v NOC Department Name (Arabic)
Additional License Details
License Type --None-- v License Address (Arabic)
)
License Address
2
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3. Select the relevant ‘NOC Application Type’.

Apply for NOC request letter related to license activities

Service Request Edit Save | Cancel

Service Request Details - Internal

Record Type  196-Apply for NOC request letter related to license activities

Company Details

Customer I Production Testing Account

NOC for Department

NOC Application Type

NOC Category

Additional License
Change License Activities

Renew License Activities

Additional Activities

License Type —Mone-—- r

Additional License Details

4. Select the ‘“NOC Category’.

Apply for NOC request letter related to license activities

Service Request Edit Save| |Cancel

Service Request Details - Internal

Record Type  196-Apply for NOC request letter related to license activities

Company Details

Customer I Production Testing Account

NOC for Department

NOC Application Type | —None— Al

NOC Category I

Dubai Police

Additional License Details Other Third Parties

License Type
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5. Fill in the ‘NOC Department Name (English)’ field. This should be relevant to the activity on
the license.

Apply for NOC request letter related to license activities

Service Request Edit Save | Cancel

*= Require

Service Request Details - Internal
Record Type  196-Apply for NOC request letter related to license activities Submitted Date
SR Template
Owner  Mohammed Adlan

Sys Required Docs not Uploaded

Company Details

Customer IPmducnon Testing Account Application License Q)i
(7] License Number Qj i

NOC for Department

NOC Application Type I _None-—- NOC Department Name (English) i

NOC Department Name (Arabic)

NOC Category I None-- v

6. Select the license type and fill in the portal user details and mobile number to receive status
notifications from DMCC in the ‘Correspondence Details’ and click ‘Save’.

NOC for Department

NOC Application Type I —~Mone--

NOC Category I —None—

Additional License Details

License Type

Trading
Service
Industrial

Activity Details

Activity Name for the NOC (English}-Old

Activity Name for the NOC (Englizh)
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7. Select ‘License Activities’.

2196248

Apply for NOC request letter related to license activities

+ Service Request has been saved.

« Back to List

Letter Code

Service Request Detail Edit
Service Request Details - Internal
SRNo 2196243 SR Menu Text NOC R
(Arabic
Record Type  196-Apply for NOC request letter related to license activities Submitted Date
Created BY IWohammed Adlan, 24/08/2017 08:31 SR Template  196-Ap
Last Modified By  Mohammed Adlan, 24/08/2017 08:31 Status  Draft
owner DMCGC

SR Price ltems (Sernvice Request) [21 | MNotes & Aftachments [01 | Service Request History [1]

ClDI‘Iel License Ac es !Fmalise Submit | Cancel SR

Dubai Police-Change License Activities
Sys Required Docs not Uploaded v

8. Add or remove any activities from current license and select *Save’ to finalise the license.

Current License Activities

Arabic Letter to Third Party Authorities

Service Request Manual

Code Activity Name Activity Description 3P NOC1 3P NOC2 3P NOC3 3P NO«
Includes restaurants equipped with the suitable
552001 Restaurant installations to prepare and serve food and snacks
- inside, as well as various beverages for immediate
consumption by the public
Amended Activities
X Business
Action Code Activity Name Activity Description 3P NOC1 3P NOC2 3P NOC3
Plan required
[ -] 55-Hotels and restaurants
Includes restaurants equipped with the suitable
installations to prepare and serve food and snacks
52001
RELRE LY RESIZhE inside, as well as various beverages for immediate 2
consumption by the public
Pricing Details
Total Estimated Cost : AED 20,265
I Search to Add Activities I
Group | _None-- v
Keyword Search
(search by entering Activity Name or Activity Code.)
Issue Date: 21/08/2017 5
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9. Click the ‘Download/Upload/Review Doc’ button to upload the required documents under the
‘SR Documents’ section and submit the service request.

Activity Details
Activity Nams for the NOG (English)-Old
Activity Name for the NOC (English)

Activity Name for the NOC (Arabic)-Old
Activity Name for the NOC (Arabic)

® Correspondence Details

Portal Users Email  shireesh agrawal@dmec. ae @ Send SMS To Mobile  +67

Customer Commants

DMCC Comments

DMCC Comments Rejection Reason

Dubai Police Letter " External Status  Draft

Edit Clone License Activities Finalise Submit Cancel SR

DownlosaUpload Review Doc

Instructions Requirement Status Created Date  Modified Date  Preview | Downlocad Document

&  ® SR Documents

Document Name Parson Name/Carparate Name

Tenancy Contract Or Purchase Agreement Tenancy Contract Or Purchase Agreement Copy Reguired  Pending Upload 240082017 24082017 View g-Dogument

Title Deed Title Deed Copy Required  Pending Upload 24082017 24082017 View e-Document

Apply for NOC request letter related to license activities
2196248

« Back to List
SR Price Items (Semvice Request)[2] | Motes & Attachments [01 | Service Request History [11

Service Request Detail Edit | | Clone | License Activities | | Finalise m Cancel SR

Service Request Details - Internal
SRNo 2196248

SR Menu Text  NOC Request L
(Arabic)-Official

Record Type  196-Apply for NOC request letter related to license activities Submitted Date

Created By Mohammed Adlan, 24/08/2017 08:31 SR Template  196-Apply for N
Status Draft

Owner DMCC
Sys Required Docs not Uploaded v

Company Details

Customer  Production Testing Account Application License  DIMCC-336707
Q License Number DMCC-050260

Last Modified By ~ Mohammed Adlan, 24/08/2017 08:36

Letter Code  Dubai Police-Change License Activities
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10. Receive an email notification and SMS on registered mobile number from DMCC confirming the
submission of service request.

ko 9 0}

DMECR

Dear Member

Your service request: Provisional
approval letter-NOCs and Letters
from DMCC-Official
Communications with request
number 2191824 has been
approved by DMCC. Please check
DMCC member portal to download
your official document.

Regards
DMCC Customer Care Team

Dear Valued Member,

We have received the following request: NOC (General) Arabic / English
for ABC Company DMCC.

Your request number is 2186617.
You will be updated soon with the progress.

Regards
DMCC Customer Care Team

E customercare@dmcc.ae
Tollfree 800 3622(DMCC)
or T +971 4 424 9600

W dmcc.ae
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11. Receive an email notification once the service request is approved by DMCC.

Dear Member

Your service request NOC (General) Arabic— with request number2187577 has
been approved by DMCC.

FPlease check the DMCC member portal to download your official document.

Regards
DMCC Customer Care Team

E customercare@dmcc.ag
T +971 4 424 9600

Toll free 800 3622(DMCC)
W dmcc.ae
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Sample Official Letter in Arabic
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2017/08/22
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ABC Company DMCC :gawgall
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Sample Official Letter in English

e g
GOATRNMENT OF [3LIRAL

22/08/2017

Messrs. Security Industry Regulatory Agency
Dubai, UAE

Dear Sirs,

Subject: ABC Company DMCC

Greetings from Dubai Multi Commodities Centre.

The Dubai Multi Commodities Centre (DMCC) hereby certifies that the above mentioned
company has been formed and registered in the DMCC Free Zone under License No. DMCC-
069698 and is holding the following activities and address location:

Company Address Activities for Approval

Unit No: AU-12-H 1. Pearls & Precious Stones Trading
Gold Tower (AU)

Plot No: JLT-PH1-13A
Jumeirah Lakes Towers
Dubai

United Arab Emirates

In this respect, the company has applied for license renewal; and hence, we kindly ask you to
provide the necessary approvals as per your procedures in order to proceed with the license renewal
procedures of the said company.

This letter is issued based on the above mentioned company’s request; noting that no responsibility
shall be held by the Dubai Multi Commodities Centre Authority.

This letter is valid for 60 days from the date of issue.
Sincerely,

DMCC Free Zone

Document reference na: 16607017503
This decument has been electrenically generated by DMCC Autherity. T verify the content and authenticity of this decument go to
wwhw dmcc. aed document_verification and enter the unigue document refensnce number.

nas Taw i ah Lak kh Faynd Acad, RO Box 48 il LIGE T+ L 424 96 E austom areididim w T itharity dmcc.ae

Arabic Letter to Third Party Authorities Issue Date: 21/08/2017 10
Service Request Manual



