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SERVICE REQUEST MANUAL
EMPLOYEE RESIDENCE VISA RENEWAL

Purpose

This document is designed to define and illustrate the online process related to ‘Request
for Residence Visa Renewal’. This document will brief you on how to apply for this
service request and what to expect at the different stages in terms of the online interface,
the notification emails and text messages as well as the expected output.

Relevant Documents

The Request for ‘Request for Residence Visa Renewal’ operates in conjunction with, but
not limited to the below stated policies and guidelines:

. Residence Visa Renewal Guideline;

DMCC Company Regulations;

Free Zone Rules & Regulations; and

Federal Authority for Identity and Citizenship (FAIC) Rules and Regulations.

Applicability

This document will be applicable to all DMCC member companies with active licence who
are applying for visa renewal for their existing employees.

Important Notes

¢ The company must initiate the visa renewal before the visa expiry date to avoid any
late penalties.

e  The company Establishment Card and licence must be valid in order to apply for the
Employee Residence Permit (Visa) Renewal service request.

e If the visa is being renewed after the expiry of the grace period (30 days from the date
of expiry), then a penalty will be levied costing AED 25 per day.

o At the time of renewal, the applicant passport should be valid for at least 3 months.

e If the applicant needs the visa to be stamped on a different passport, then, passport
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details amendment service request should also be raised before the renewal request.

¢ Avalid health insurance under the DMCC company sponsorship / coverage issued
through a local insurance company is required. If the health insurance is valid for less
than 1 month, DMCC requires an undertaking letter from the company stating they will
renew it upon the expiry date.

o Emirates ID registration and medical fithess request typing services are also provided
by DMCC (optional).

¢ In case the Emirates ID registration typing service is not selected initially at the service
request creation, the company has the option to create a separate service request
through their portal at ‘Employee Services — Employee Residence Permit — Emirates ID

Typing’.

¢ In case the medical fitness request service is not initially selected at the service
request creation, the company has the option to create a separate service request
through their portal at ‘Employee Services — Employee Residence Permit — Medical
Fithess Request Typing'.

e Members can apply for the applicant’s health insurance through one of the Dubai
Health Authority (DHA) 45 approved local health insurance inside UAE. For the
complete list, please visit http://www.isahd.ae/Home/PermitiedInsuerers.
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The Process:

1. Login to your member portal to complete the application form at ‘Employment
Services - Visa services - Employee Residence Permits (Visa) — Renew Existing’

on the DMCC portal.

& 971442490

a Employee Services 4 .
Employee Service Requests
ML company Services Apply for all types of employment services, including visas, letters, and access cards.
B Member Services
Card and Access Services Mediation Services
% Property Services
» Access approvals » Request for mediation

ig Value Added Services » Employment cards
Official Communications
» Identity cards

E Compliance Services
» Approvals and NOCs

Portal Balance 1]
Visa Services » Approvals and NOCs (Arabic)
14.396.14 AED

Portal Balance
» Absconder notification » Letters and certificates

Visa Depasit -3,00000  AED

Utilised
tilise » Letters and certificates {Arabic)

» Business visitor visas

Account Name DMCC
» Dependent residence permits (visa)

Visas Used/ [
Visas Allowed :

Top-up Balance Stamp existing in new or replacement passport

Stamp existing in new passport (orig. lost)

Renew existing

Employee passport details amendment

2. Insert the employee company card number and click ‘Lookup’.

Service Request Edit Save | Cancel
Service Request Details - Information Only = Required In|
Record Type  012-Employee residence permit (visa) renewal Submitted Date
Parent SR Owner DMCC

Customer I DMCC

Applicant / Employee Name

Document Details (CEC) - Information Only
Document Type  CEC Mumber Document # (Lookup) IDOC_005501 &0 Q[

Document Issue Purpose Work v
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3. Select the relevant document.

€ Lookup

@ Employee Documents No. based on document type selected in the Service request
Search With - CEC No, Or Passport Mo, Or Person Passport Name

; 00650160 | | Go!

Search '® Name All Fields

= Clear Search Resulis

Search Results

¥ Document Details [1] Show Filters

Document# Document Number Document Type Document Status Passport Name Account Passport No. Mationality

DOC- CEC Mumber- : . United
00650160 loossnisn CEC Numher  Active John Smith DMCC 987654321 Kingdom

4. Fill in the employee health insurance details.

Service Request Edit Save| |Cancel
Service Request Details - Information Only =F
Record Type  012-Employee residence permit (visa) renewal Submitted Date
Parent SR

Owner DMCC
Customer I DMCC

Applicant | Employee Name

Document Details {CEC) - Information Only
Document Type  CEC Number Document £ (Lookup) IDOC_005501 &0 Qi

Document Issue Purpose Work v

Applicant Health Insurance Details

Health Insurance Provider I Abu Dhabi National Insurance Com v Health Insurance Policy IDDQ
Number

Health Insurance Expiry Date |21|r[)g,12013 [ 21/08/2017 ] Health Insurance Membership 111
Number
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5. Toapply for DMCC Medical Fitness request, please select the type of medical service
request. Please note that the medical fitness test type once selected, cannot be
changed or upgraded. (Optional and for an additional fee. Refer to the Schedule of

Charges)

Medical Fitness Request Service

Apply for Medical Fitness Test ‘ VIP - 3 hours ¥ |

—MNone—

i - MNormal - 3 to 5 working days
Emirates ID R t
irates ID Typing Reques st e
Apply for ‘Emirates 1D Typing' Urgent - 48 hours

Request VIP - 3 hours

| agree

Disclaimer | warrant and undertake the information that | have provided and/or supplied below is frue, accurate, complete and up to date. | acknowledge that
Dubai Multi Commodities Centre is not responsible in any way for the content or accuracy of the information that | have provided and/or supplied
above and that | shall be held fully liable for any and all claims and all direct, indirect or consequential liabilities (including loss of profits, loss of
business, depletion of goodwill and similar losses), costs, proceedings, damages and expenses (including legal and other professional fees and
expenses) awarded against, or incurred or paid by, Dubai Multi Commodities Centre as a result of or in connection with my provision of any
inaccurate or false information

6. To apply for the DMCC Emirates ID typing, please tick the ‘Apply for Emirates
ID Typing Request’ box. (Optional and for an additional fee. Refer to the
Schedule of Charges)

Emirates ID Typing Request

Apply for ‘Emirates |D Typing® 7
Request

lagree [

Disclaimer | warrant and undertake the information that | have provided and/or supplied below is true, accurate, complete and up to date. | acknowledge that
Dubai Multi Commodities Centre is not respensible in any way for the content or accuracy of the information that | have provided and/or supplied
above and that | shall be held fully liable for any and all claims and all direct, indirect or consequential liabilities (including loss of profits, loss of
business, depletion of goodwill and similar losses), costs, preceedings, damages and expenses (including legal and other professional fees and
expenses) awarded against, or incurred or paid by, Dubai Multi Commodities Centre as a result of or in connection with my provision of any
inaccurate or false information.

7. Fillin the employee mobile number and email address.

Passport Type Name (as per passport)
Passport Number Maticnality CM
Date of Birth
Place of Birth Country of Birth
Passport Issue Date [ 13/07/2017 ] Passport Expiry Date [ 13/07/2017 |
Country of lssue —~None— v Place of Iasue
Employee Mobile Number I+g?1m I Employee Email ID | IJuhn.Smiih@xyz.com |

8. If the employee requires visa data amendment (job title, nationality, name
change), please select the type of amendment required.

Change Applicant Name

Change Applicant's Name  [Yag v
Changed FirstName  [JAT Changed LastName  [TEST
Change Applicant Job Title
Change Applicant's Job Title  [Yeg v
Changed JobTitle  [GAS SALES @
Change Applicant Nationality
Change Applicant Nationality  [Yeg v
Changed Nationality | Country  [Saint Kitts And Nevis Q

(¢}
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9. Select residence visa validity

Applicant Personal Details - Please Confirm/Update

Title ~None-— v First Name:
Middle Name Last Name
Mother's Name Father’s Name:
Religion —MNone— ¥ Gender | _None— ¥
Marital Status ~None—- v Languages Spoken Available
ARABIC
BANGLA
BLUSSH
CHINESI
Residence Visa Validitylll TP v
--None--
1 Year Valid Employment Visa

Applicant Arabic Details - Please Enter (Optiona
2 Years Valid Employment Visa
Last Name (Arabic) 3 Years Valid Employment Visa Middle Name (Arabic)
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10. Fill in the portal user details and mobile number to receive status notifications from
DMCC in the ‘Correspondence Details’. Then, click ‘Save’ to receive the service

request number.
Cormrespondence Details - Please Confirm/Update
ron:al User's Email Ijohn.smith@);yz.com I I Send SMS To Mobile I+g71w |
Customer Comments

Courier Details - Information Only

Courier Collection Required Courier Delivery Required v

Collection Airway Bill No # Delivery Airway Bill No #

DNRD Details - Information Only

Document lssue Date

Document Expiry Date

DMCC Comments - Please Confim/Update

DMCC Comments Rejection Reason

Cancel

11. Take a note of the service request number for future follow-ups and company
records.

& Create Case ) DMCC Live Support | @ +971 4 424 9600 ® 8003622 & pmcc -]

Searh m

- * Application - Renew an existing employee residence permit (visa) Friabic Vi
202347

‘ + Service Request has been saved.

M} company Services

B8 Wember Services

& Property Services

SR Price llems (Service Requesti[4] | Service Requests (Linked SR [0] Motes & Attachments [0]

Service Request Detail Edit| | Submit| Cancel SR
k Value Added Services = = =
Service Request Details - Information Only
E Compliance Services SRNo 2023477 SR Menu Text  Renew existing-Employee residence permits (visa)-Visa
= Services
Record Type  012-Employee residence permit (visa) renewal Submitted Date
Portal Balance o
Created By  DMCC, 21/08/2017 10:26 Owner  DMCC
Portal Balance 14,396.14 AED
Status  Draft
Visa Deposit P e Parent SR Applicant | Employee Name  John Smith
Utilised
Customer  DMCC
Account Name  DMCC Account Number 120544
Visas Used/ K . 5
Visas Allowed ‘ Document Details (CEC) - Information Only
Document Type  CEC Number Document # (Lookup) ~ DOC-00650160

Top-up Balance Document Issue Purpose  Work

Applicant Health Insurance Details
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12. Click the ‘Download/Upload/Review Doc’ button to upload the required documents
under the ‘SR Documents’ section. Click ‘Upload’ and ensure to upload all the
requireddocuments.

& SR Documents Download/Upload/Review Doc

Document Name Person Name/Corporate Name Instructions Requirement Status Created Date Modified Date Preview / Download Document

Upload a copy of the applicant's
Applicant's Passport passport and visa page. Qriginal
passport will be required.

Copy & Fending

i 21/08/2017  21/08/2017  View e-Document
Original Upload

Upload a copy of the latest
passport size colour photo (JPEG).
2 originals will be reguired.

Colour Passport Size
Photo (JPEG) x 2

Copy & Fending

i 21/08/2017  21/08/2017  View e-Document
Original Upload

Company Upload a copy of the Company Copy & Pendin
Employment Card Employment Card. Original will be .m.. 9 21/08/2017  21/08/2017 View e-Document
2 Criginal Upload et et
(CEC) required.
2 Upload a copy of the Copy Pending : ’ 2
Establishment Card 21/08/2017  21/08/2017  View e-Document
Establishment Card Required Upload . : e e e
Proof of Health Co Pendin
Insurance (Card or Upload a Proof of Health Insurance D\-‘_ g 21/08/2017  21/08/2017  View e-Document
Certificate) Required  Upload
)

&, SR Price Items (Service Request)

B Create Case DMCC Live Support | €8 +071 4 4249600 @) 200362 & omcc |

Search...

Retum back to SR || Return back to SR Step

Documents to be Uploaded

Action Name Person Name/Corporate Name Instructions Copy ! Original Original Verified Status  DMCC Comments Customer Comments Last Modified Date

Upload a copy of the applicant's

Copy & Pendin
Uploag Applicant's Passport passport and visa page. Original Dri?i'nal Upluadg 13@ 017
passport will be required. 15:26
- Upload a copy of the latest passport .
Colour Passport Size Copy & Pendin
Upload il JPEG‘; 7 size colour photo (JPEG). 2 originals m‘;’i’nai Upmadg 3t
will b required. 1528
Upload a copy of the Company X
Ci Empl t Copy & Pend
Upioad Cg:; %rgc}mp s Employment Card. Original will be D‘;'i';’i'nai U:':m':" 13072017
required, 1526
Upload iR Upload a copy of the Estabishment  Copy Pending T
Card Required Upload 1526
Proof of Health it Pending
Upload Insurance {Card or Upload a Proof of Heath Inswrance 0 i 13@ 17
Certificate) 15:26
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13. After uploading the documents, click ‘Submit’ and proceed with the payment.

B Create Case DMCC Live Support @ +0714 4249600 (!:) 800 3622 & DMcC &
Employee Services ey i v sdpm
& 2 ‘ Application - Renew an existing employee residence permit (visa) Printable View
A& Company services 2023477
) SR Price tems (Service Requesti[4] | Service Requests (Linked SRI[0] | MNotes & Aftachments [3]
™ Member Services
Service Request Detail Edit Cancel SR
% Property Services —
Service Request Details - Information Only
ﬁ Value Added Services SRNo 2023477 SRMenuText  Renew existing-Employee residence permits (visa)-Visa
Services
E Compliance Services Record Type  012-Employee residence permit (visa) renewal Submitted Date
Created By  DMCC, 21/08/2017 10:26 Owner  DMCC
Portal Balance o
Status  Draft
Portal Balance 1439514  AED Parent SR Applicant | Employee Name  John Smith
. Customer  DMCC
VisaDeposit 340000 AED
Utilised Account Number 129544
Account Name  DMCC
Document Details (CEC) - Information Only
AllsaE Wesd/ /3 DocumentType  CEC Number Document # (Lookup) ~ DOC-00650160
Visas Allowed
Document Issue Purpose  Work
Top-up Balance
Applicant Health Insurance Details
Health Insurance Provider  Abu Dhabi National Insurance Company INS017 Health Insurance Policy Number . 000
Health Insurance Expiry Date  21/08/2018 Health Insurance Membership 111
Number

14. Check the price details and click ‘Confirm’.

@ Create Case @ +971 44249600 (Q 800 3622 & obmcc &

& Employee Services 4

I8 Company services 2023477 for Application - Renew an existing employee residence permit

(visa)
™ Member Services
Service Request Details Confirm | | Back to Service Request
% Property Services
SRNo 2023477 Customer DMCC
*5 Value Added Services External Status  Draft Created Date  21/08/2017 10:26
B compliance services Available Account Balance : AED 14,396.14

AED : 4,545.00 will be charged

Portal Balance o=
SR Price Items

Portal Balance 14396 14 AED

SR Price Items Name Price Product Pricing Line Status
Visa Deposit
Utilised “3ooumo; . AED SRP-2793997 AED 770.00 EMP_SER_MEDICAL_FITNESS Wedical Fitness VIP Service Added

SRP-2793998 AED 3,335.00 EMP_SER_RP_REN_ICEC Renew An Employes Residence Permit (Visa) Added
Account Name bMcc

SRP-2793999 AED 440.00 TYPING FCR EID EID registration form Typing Added

Visas Used/
Visas Allowed

Top-up Balance
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15. You will receive an email notification from DMCC confirming that the application is
submitted.

16. You will receive an email notification if the medical fitness test request from
DMCC was selected.

17. You will receive an email notification once the Emirates ID registration form typing
isdone.

18. Under the service request ‘SR Documents’, click ‘View E-Document’ to view the
Emirates ID registration form and medical request form. Print a copy of the medical
request form and approach the designated medical centre to complete the medical

test.
&¥ SR Documents Download/Upload/Review Doc
Document Name Person Name/Corporate Mame  Instructions Requirement Status Created Date Modified Date Preview / Download Document
. : Upload a copy of the applicant's
Applicant's Copy &
F‘z.[:sporl passport and visa page. Original Ong‘;nal Uploaded 02/08/2017 02/08/2017  View e-Document
passport will be required.
Colour Passport Upload a copy of the latest Copy &
Size Photo (JPEG) passport size colour photo (JPEG). Original Uploaded 02/08/2017 02/08/2017  View e-Document
x2 2 originals will be reguired.
Company Upload a copy of the Company Copy &
Employment Card Employment Card. Original will be Original Uploaded 02/08/2017 02/08/2017  View e-Document
(CEC) required.

Upload a copy of the Establishment  Copy

Establishment Card Uploaded 02/08/2017 02/08/2017  View e-Document

Card Required
Proof of Health Copy
Insurance (Card or Upload a Proof of Health Insurance Required Uploaded  02/08/2017  02/03/2017  View e-Document
Certificate)
Medical Form Weedical Bt typediy DNIGO Uploaded  02/03/2017 021082017

DNRD typing team

& SR Documents Download/Upload/Review Doc
Document Name Person Name/Corporate Name  Instructions Requirement Status Created Date Modified Date Preview / Download Document
. Upload a copy of the applicant's
Applicant's Copy &
Pzgsport passport and visa page. Original Orig\i‘rnal Uploaded 02/08/2017 02/08/2017  View e-Document
passport will be required.
Colour Passport Upload a copy of the latest Copy &
Size Photo (JPEG) passport size colour photo (JPEG). Original Uploaded 02/08/2017  02/08/2017  View e-Document
%2 2 originals will be reguired. <
Company Upload a copy of the Company Copy &
Employment Card Employment Card. Original will be Original Uploaded 02/08/2017 02/08/2017  View e-Document
(CEC) required. g

Upload a copy of the Establishment  Copy

Establishment Card Uploaded 02/08/2017  02/08/2017  View e-Document

Card Required
Proof of Health Co
Insurance (Card or Upload a Proof of Health Insurance Rez\;ired Uploaded 02/08/2017 02/08/2017  View e-Document
Certificate)
Medical Form Medical Torm- iped by DMCC Uploaded 02/08/2017 020372017  View e-Document
DNRD typing team
Upload a copy of the Emirates
Identity Card or Registration form in
Emirates Identity JPEG format (Size less than 1ME |
Card registration Exact Height: 1167 | Exact Width: Uploaded 02/08/2017 02/08/2017 | View e-Document
form 850 | Dpi: 100) To adjust your

document size, you may use the
following tool hitps:/fezgi
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19. Upon receipt of the medical test results document, upload it in the same service
request ‘SR Documents’ under ‘Medical Fitness Certificate’. Click ‘Upload’ to upload
the health insurance card & the medical fitness certificate.

SR Docume Download/Upload/Review Doc

Document Name Person Name/Corporate Name  Instructions Requirement Status Created Date Modified Date Preview / Download Document
Upload a copy of the
Applicant's Passport applcants paspod and wsa,. | Conv s Uploaded  21/08/2017  21/08/2017  View e-Document
page. Original passport willbe  Criginal -
required.
Upload a copy of the latest
Colour Passport Size passport size colour photo Copy & .
Uploaded  21/08/2017  21/08/2017  View e-Document
Photo (JPEG) x 2 (JPEG). 2 originals will be Original i g
required.
Upload a copy of the Company
Company Employment Copy &
pany oy Employment Card. Criginal will .D‘; Uploaded  21/08/2017  21/08/2017  View e-Document
Card (CEC) 7 Criginal
be required.
Establishment Card i 2 coprorine Coy Uploaded  21/08/2017  21/08/2017  View e-Document
Establishment Card Required
Froof of Health
Upload a Proof of Health C
Insurance (Card or D ol e oy Uploaded  21/08/2017  21/08/2017  View e.Document
Insurance Required
Certificate)
Medical Fitnsss Hpload copy ot Medical
Certificate - From finess Ceilicale: o, Copy & Fending
Government Approved : 21/08/2017  21/08/2017  View e-Document
Government Approved 2 = 2 Criginal Upload
; : % Hospital or Medical Clinic.
Hospital or Medical Clini : : .
Criginal will be required.
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Sample of the Medical Fitness application:

se =
- J_I.Ma_ﬁ_‘.alwr

GOVERNMENT OF DUBAI DUBAI HEALTH AUTHORITY

Medical Fitness Application

plication 1D

Dear Customer,

Thank you for using DHA Online Medical Fitness Request Service. Your request has been
submitted with the following details:

Request Type

Payment Method

Medical Center
Passport Number
Emirates ID

Email
Sponsor Name

Permit Number

____|:|____

* Please note the Application |0 for any enquiries about your request.
* Please note that the Typing Centre Fees are 50 AED.

The following are required by DHA upon processing your request:

1. Original passport or Emirates |D card {mandatony) \-ii?ﬂﬁ:jﬁym _,;J_

A
2. Residence permit copy 2

-\.n.n.nha.h.lqbuh iwmﬂnﬁm@pﬂu_ﬁygmmmmm
Cur Vislon s to provide Sarvices of an Infernational bavel mmm‘mdh&mm'm

Frinted By ALl MAHMCODO 7 all. mizafidmoc.ss from DMCC.

A7 TR IR Ay YA O  RTTIEREITER T A R EEIT aa
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Sample of the Emirates ID Registration Form:

Al Asils by
Barmsy Booa N

i,,..up,;m.ll,:,.
[P P ———

R | N T .I.——*l:
SLAANTION O8 iy >
Lamawo REGISTRATION FORM e
. PR— Y T EMIRATES
ealak, APPLECATION MALEREE IDENTITY
= AUTHORITY
B o = = et gyl b s ) i ] [V AR meEAL sl 1 sis
%ﬂ 0 ] Sbliel S il iy i | | | APRICESE i appiying for nendency el ol W il e s aaalt |
R Ve _ﬁ..;_.g..u.luu.,.._li.._l.,.,_. | vt rwrarar | npmansnhip tramiber .h“nm.u!wm
i et | i ey PRV o et B s iy |
Cond ' ready for Gebeery. Maass ke oot normoen s pocuute, [ DA Moty A 00 o || Ui il g ti) g1
L tibe meeerr m SHIT wenilabee | '-I'F"*-"J;
i
NAAN
sl e L Y |
i AT 6 BT BATRIALLITY
gl | e i by £ ahg| e
LRI MR FASLAOAT MUAARER PALUSORY DXFAY CATE

NEXT STEP
!Eﬂ}lﬂlmut_ﬂflmﬂ one of our Service points

-.Nl-i-ﬂibﬂll'
donpl) ALY g Sl el S 2l nadl o]

| A Spmoerman) wilh 5E SFEE will B SN 00 you TRFOUED Bn

|IMP€HI'[MITW'I'E-

| o indawrmartion om regcerieg for Ervraies 10 cavd cal I:I-l?ﬁl-l:l!l

| v vy LA o Thet Typarg Lewiled please Lall 42T 000
| Thatt 1D kel i 1 ot il g That Ailling o thie appihCtsan

| Thap O cardd i tmar peropetrmy ard ahoaid B barded Back b you slong
|t i g ko

;Mpwummn-umwlr-pwmn vine Appleaton
| Pow mury b robfed b revi T Syped certee for modifstioen bo

;nmhlimpmwrllmlﬂun;nﬂhﬂunthw
| vata Laeet sttt Thaet Sppcstion

| Vom mury et rrparsted b compheta the Poguineg bee by ey ng any
| SPterert Brtmeen T eIy faid amount and the regured Fer

'mwwuumnunrmmwmﬂm:mm

'Mmmw N case you Ao nal FeCEve
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| B2 A TROM0

| st gl abgn. Arapurd oFf KED Y for (Per mageilic et will e (e gaed

| B feviir the spplestan g haghl ghted on top of 1he sppicstion

uh.u:wuqh,m_...imhm-luh_:
il i i 8l o8 o M| il e by
A0 ale Jla i el B i ik Q.-:..lﬁ

Aeld b s

Wlm,.kh*w,. q....lddu,p._ul..h.,:)__-u.l:

tummhdmumﬂmuimﬁmmmrm s e oy o il Lo --w‘ﬂnlﬁlﬂ.hln..-ﬁ-lwu—-.!_
lM""l‘h Bty Bednanad £ 1P 2msQur, o i Rnel Bt Owir (RQnDed
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;wMuv.a..vnl,.h..Hju#qﬂng;-
e ]

el B o] By Sl o, hine s ALE
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A el s skall ool B S o S ols
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sl gl iy Tl pahand |

l-LL'\p-'F._'J.IJ-h:'IJ-ﬂM ALY T IS T B P
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.am:nm: P Dl alon

ala | ' B T TR M

Gkl 0 ! FO R A AT

04 2376000 wwe T . !
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t:lnﬂ Bads
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20. You will receive an email notification confirming the submission of the application to
the Immigration Department Federal Authority for Identity and Citizenship (FAIC).

21. You will receive an email notification for the delivery / collection once the
application is approved by the Immigration Department Federal Authority for
Identity and Citizenship (FAIC).

22. Please refer to the ‘Delivery Airway Bill Number’ on the service request to track the
delivery of the passport.

argdmex

delivery unlimited

Dear Member

Your service request 2019085 for Mr. ABC, with Passport no. has been approved by
GDRFA.

Please check DMCC member portal for delivery/collection details.
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23. You can check the status of your application at any stage on the DMCC website via
the Visa Status Checker atwww.dmcc.ae/free-zone/support/how-quides/visa-status-
checker.

@ Secure | https://www.dmcc.ae/free-zone/support/how-guides/visa-status-checker
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Visa Status Checker

Check the Status of your visa
application

To check the status of your visa application, please use the form below.

Enter Service Request Number and Passport Number to Check Application Status

Service Request Number * Passport Number*

SEARCH
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