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GOVERNMENT OF DUBAI

Service Request Manual

Employment Services - Request to Transfer an Employee to DMCC.

Purpose

This document is designed to define and illustrate the online process related to ‘Request to
transfer an employee to DMCC’. This document will brief you on how to apply for this service
request and what to expect at the different stages in terms of the online interface, the

notification emails and text messages as well as the expected output.

Relevant Documents

The Request for ‘Transfer an Employee to DMCC’ operates in conjunction with, but not limited

to the below stated policies and guidelines:

e Employee Visa Transfer Application Guidelines;

e  DMCC Company Regulations;
o Free Zone Rules & Regulations and

e  GDFRA Rules and Regulations.

Applicability

This document will apply to all DMCC member companies with active licences who are applying

for employee residence visa transfer from other Free Zones to DMCC.
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Important Notes

e Avalid Establishment Card is mandatory to proceed with the visa transfer.

e The applicant’s passport must be valid for 6 months.

e The residence visa should be valid for 3 months.

e The applicant’s dependents will not be affected by the transfer.

e The transfer form should be valid at the stamping stage.

e The original Emirates ID is mandatory to be submitted at the stamping stage; if lost, the
applicant must submit a police report.

¢ Avalid health insurance under the DMCC company sponsorship/coverage issued through a
local insurance company must be provided.

o All the designations must be supported with relevant educational qualifications, attested
by the Ministry of Foreign Affairs in Dubai.

e The residence visa transfer is applicable only between Dubai Free Zones.

e The transfer form will be issued with 2 months validity through DMCC authority.

e Emirates ID registration and medical fitness request typing services are also provided by
DMCC (optional).

¢ In case the Emirates ID registration typing service is not selected initially at the service
request creation, the company has the option to create a separate SR through ‘Employee
Services - Employee Residence Permit - Emirates ID Typing’.

¢ In case the medical fitness request service is not initially selected at the service request
creation, the company has the option to create a separate SR through ‘Employee Services

- Employee Residence Permit - Medical Fitness Request Typing’.

e Candidates who are new to UAE and are doing first-time registration, need to visit Emirates
ID service point at preventive medical centers to capture biometrics. They need to carry
their original passport and a copy of the Emirates ID registration form and ensure to get

the Emirates ID registration form stamped.

o All Draft SRs will automatically be voided after sixty (60) calendar days from their creation
date if no action is taken by the DMCC Member.

e SRs awaiting DMCC Member Company action will be automatically nullified if the required

actions aren't completed within ninety (90) calendar days from the SR's return date.

¢ DMCC Member Company admin can request for service cancelation by clicking the 'Cancel

Request’ button.

e A cancellation fee will be charged to the DMCC Member's portal if the Member opts for its
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cancellation, or if the system auto-cancels the SR after the 90 days. (Please refer to the

Schedule of Charges)

1. Complete the application form to apply for ‘Employment Services - Visa services - Transfers
- ‘“Transfer an employee to DMCC’ on the DMCC portal.
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2. Insert the company’s valid license number.

Service Request Detads - Information Only * Requaed eformation
leecond Type 015-Transter an empioyes 1o DMCC Som others Sutniiod Dsle
(SRR 'L".'...'_ Applicant | Emplogue Name

Ownar OMCC

Health Insutance Musstieshg
Numbel

Company Licanse

Licenwe Number 'r_‘r_'.A £-33568 o

3. To apply for DMCC Emirates ID typing, please tick the ‘Apply for Emirates ID Typing Request’
box. (Optional and for an additional fee. Refer to the Schedule of Charges)
Emirates 10 Typing Request
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4. To apply for DMCC Medical Fitness request, please select the type of medical service request.
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DMCC

Please note that the medical fitness test type once selected, cannot be changed or upgraded.
(Optional and for an additional fee. Refer to the Schedule of Charges)

Medical Fitness Request Service

Apply for Medical Fitness Test |VIP-3 hours r |
-—MNone-
Employee Passport Details B?{;:dtl _23 ;E OEUEOFK'HQ gays
Name (as per passport) I Urgent - 48 hours Date of Birth I [ 2710812017 ]
Nationality I a, Country of Birth I —Mone-—
Passport Type I —Mone— v Place of Birth I
Paszport Number I Gender I —~None—
Passport Issue Date: I [ 27/08/2017 ] Religion I —None—
Pasgport Expiry Date I [ 2710812017 ] Marital Status I —None—
Country of Issue I —Mone— v Father's Name I
Place of Issue I Mother's Name I

the passport.

5. Fillin the ‘Employee Passport Details’. Kindly ensure that all details are accurate and matches

Employee Passport Details

Name (as per passport) IJohn Smith Date of Birth |2?{08.|'19Tl] [ 27/08/2017 ]
Nationality |Unnea Kingdom Q) Country of Birth | United Kingdom
Passport Type | Normal v Place of Birth ILondon
Passport Number |98T554321 Gender I Iale
Passport Issue Date |2?maf201? [ 27/08/2017 ] Religion || Musiim
Passport Expiry Date |zms¢2019 [ 27108/2017 ] Marital Status | Single
Country of Issue I United Kingdom v Father's Name ITBFFY
Place of Issue |London Mother's Name ISuzannel

Fill in the ‘Employee E-Signature Details’.
address and mobile number.

Please ensure to enter the employee’s valid email

Emplayes E-Signature Delails

I hle L

Farsi Name  [(3ohn Middls Name
Laat Mame I Srith
Employee Emad 10 [3phn Smathg@ayz com Employes Mobile Number I'.g-,-1,\_ﬁ_._._._._\
Empéoyee Selected E-signature I ia Email ¥ Prefermed Language I EMGLISH ¥
Mathad

7. Fill in the ‘Employee Job Details’ and ‘Additional Job Details’. Please ensure that all the
information is correct and accurate to avoid any delay in the process. You may refer to the
orange help button for guidance.
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Employen Job Details

Joh Trme |me5‘n.\1c MANAGER W Ieghest Gealification | Digioma v
Basc Monthly Saiary I.‘"O(Iﬂ; Executive Statue l Yoz v
Lungusges Spoken |4 oo (e
BANGLA b ARABIC
BLUSSHIEAH
CHINESE ¢
ENGLISH -
Actmvmmoitation Provased I No v Actommudason Type NS v
Accommenition Allowatice
Food Provided I Mo v T oou! Allnwance
Tranuport Provased I No v Trmmaport Allgwance
Other Maniiey Alowance
Ewrpioyment Comract I Saandard v
Tamnisse
Employment Commatt Type I Unimeed v
Contract Commeacsmant Date I”‘r”w"" 1 27082017 ] Comract End Duin [ 21983017 |
Precation Penod {in montsa) I 1 v

Additional Job Details Not Required for Company's Own Employment Contract)

Termination During Probation On Seven (7) Days' Notice v Probation Contract can be Employer v
Period Terminated by

Notice Period (In days) Po

Day of Salary Transfer 1st v Salary Payment method Bank transfer v

Working Week From Sunday v Working Week To Thursday v

Number of Working Days Per 6 v Working Hours 8 v
Week

Number of Annual Leave 30 Require Sick Leave Certificate 13'
(Calendar Days) After !
Maternity Leave (Calendar IEO Parental Leave (Working Days)

Days)

Paternity Leave Days

Air Ticket on Limited Contract Air Ticket - Employee Outside 7
Renewal UAE

8. Mention any special terms and conditions regarding the non-competition restriction & code of
conduct. (Optional)

Spedal Employment Tesrrs and Condiions

Undertaling for Noo Employee Cod

Compesition
Nony Compete Restrictios None ~

Liat of Competing Compasias

Ty of Compenng Busmness of

Service

Non Compete Restricted For lhare v

Resiricted Ados

Non SollcR of Nuseess —NOnS— .
Reatrictad For

Ran Sohsit of Employwes Nooe =

Renirictadt For

9. Fill in the ‘Employee Address Details’ mentioning the address details inside the UAE and in
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home country.

Employee Address Details

Home Country Residential London U.A.E. Address
Address
v v
Permanent (Mative) Address 2 U.A.E. Address 2
v v
Permanent (Native) City I London U.A.E. Address City
Permanent (Native) Country I United Kingdom v U.A.E. Address Emirates# CM
Permanent (Native) I ggoggq U.A.E. Address PO Box
POBox/PostalZip Code

10. Fill in the ‘Employee Existing Visa Details’. Kindly ensure that all details are accurate to avoid
any delay in the process. Fill in the portal user details and mobile number to receive status
notifications from DMCC in the ‘Correspondence Details’.

Residence Visa Number |-123g5135]r Sponsor Name IDMCC
Residence Visa lssue Date I27Ir[)g,lgg1]r [ 27/08/2017 ] Residence Visa Expiry Date I2TFDS.-'202D [ 27/08/2017 ]
Portal User's Email Iahmed.alshraideh@dmcc.a Send 5MS To Mobile I+QT1W
Customer Comments
el

11. Please tick the disclaimer after reading the content carefully. Then, click ‘Save’ to receive
the service request number.

Disclaimee

|

0BG Dimcizimen | horaby confaem and certity that the facts and mionmatcn provided above are accurate, true and complets o the best of my mowiedpe anc bebef |
Sy acknowledge and understang that The grant of 1he residence Visa for the Employee & not 3550rad oF guarantead n any way aad iE subject 16
e approval of ihe toncemed authores, | recognae that addacnsl documertation may de reguested n order 1o process the Employment
ragigence viza appication and recognize hat 2 AED 3,000 wil De decucted from the Company's Vi Guarantes balanca In order to e able t0
sutwmil Ive Employmant resdente vise appication

[Naciaimes

Gesoryl Dinclaimes  No malanal of nformagon contgined on e DMCC porial o the socumants avalabia through £ constilule lagal Tnandial or oova! professional
advice, and should not be reded on ar reated 33 3 subsitule for specific adnce relevani to particular cocumstances Athough DMCC makes
raasonsbie effons 1o enzwee that infoemation on, and documents avaiable through, the DMCC portal i accurste and up-10-03%. we maks no
representations, walranbes of guaraniees, whesher expiess of mphed ihat the niormabion and content i accurate complete and upto-date Nedhet
DMCCT nor any other DIMCT sobity or aMEE S0cepts any resoonsibity 1or any loss which may ate Yom relance on Information or matenal
containad on the DMCC portal

Courler Details - Informatan Only
Counser Colliection Required Couner Dallvery Required v

Collecton Alrway Dill No 2 Delvery Alrway Bél No =

DNRD Detalls - Information Oaly

Document ssun Date Documeat Expiry Date

DMCC Cormments - For Your Informiation

DMCC Communts Hpection Hanson

Cance!

Employee Residence Visa Transfer to DMCC Issue Date: 11 January 2024 6
Service Request Manual

Data Classification: Sensitive



GOVERNMENT OF DUBAI

B o G

® a0

002023650
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Portsl Batance -~ sy Dot
. a > Ceeatirma oce
Portyl Baence 11996 1 RED Qeact

rectvat

Wive Drsieeit AL tea b hosst stvce WRITOET IS

Utiwes Ne

Cancel SR

Agsicar

5= Wera Tt

Sctvniised Dade

Empleyws Nare

Transter an empioyes to DAMCC- Transterns: Visa Services

12. Take a note of the service request number for future follow-ups and company records.

& e

0 o w2

as mentioned in the instructions.

13. Click the ‘Download/Upload/Review Doc’ button to upload the required documents under the
‘SR Documents’ section. Please ensure to upload the documents in the exact size and format

4&¥ SR Documents Download/Upload/Review Doc

Document Name Person Name/Corporate Name Instructions
Applicant's . .
Upload a copy of the applicant's
Passport.Copy p:5<port angiisa pagsp
with Visa Page S
C.OIOW Fassnoll Upload a copy of the latest passport
Size Pholo size colour photo (JPEG)
(JPEG) ’
Upload a copy of the Company
Establishment Card in JPEG format
Company (Size less than 1MB| Exact Height
Establishment 1167| Exact Width: 850| Dpi: 100)
Card To adjust your document size, you
may use this online tool
https://ezgif.com/resize
< Upload a copy of the highest
Hignest educational certificate attained. You
Educational 2 A ; X
3 will be informed if an original
Certificate S Z
attested version is required.
Previous
Company Upload a copy of the previous
Establishment company’s Establishment Card
Card
NOC To Transfer No Objection Certificate (NOC) from
Visa To DMCC present sponsor - download, sign
Company and upload

Requirement Status

Copy
Required

Pending
Upload

Pending
Upload

Pending
Upload

Pending
Upload

Pending
Upload

Generated

Created Date

28/08/2017

28/08/2017

28/08/2017

28/08/2017

28/08/2017

28/08/2017

Modified Date

28/08/2017

28/08/2017

28/08/2017

28/08/2017

28/08/2017

28/08/2017

Preview / Download Document

View e-Document

View e-Document

View e-Document

View e-Document

View e-Document

View e-Document
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© Application - Transfer an employee residence permit (visa) to DMCC Pastates Vs

14. After uploading the documents, click ‘Submit’ and proceed with the payment.

002023650
55 Pree trmy Zevra Baceadi 21 ¢ Mate R AResteaete

Service Request Detall €01, |Chowe .‘--»--,\x

Survice Request Details - bdormation Only

Sl 00202650 W Me Test  Trassiet 30 emplopes 13 DMCC-Torefm Visy Servicer
Secant Typm  QI0-Tegsaler an evrgroyes tn DAVCT St albers Tuserttes Oaw
Crentet 8ty QMCC 20080201) 00 51 Agahtart | trrpleger Mvre

oo Oht
Custeme  DMCC
Cwrer  OMCC

Heabh hasrancs Moy
ETE

a Lrepieyos Mviras
28 Conpany Sarvices
BB e Serviom
& Iopeny Ser/icss
* Vabew Addaet Sevviies
g‘ Cotmppmie oesices

Purmed Sebarre 110

Vins Dppont
hrtned

Ackowet Nare DX

Viess User
Vines Ab o)

15. Check the price details and click ‘Confirm’.

Live Support @ 7t a0 O 802 a2 o

Sumarat

002023650 for Application - Transfer an employee residence permit
(visa) to DMCC

Service Reguest Details Nack 1= Servaw Hegest

SR DOOIN0 Custemer  OMCO

Everrw Setes  Ormt resny Oske 28062077 40 04

Avollable Account Balance | ALD 11,885 14
AED : E 48500 will be charged

SR Frice Itams

SR Proe Teme Meew Frioe Progect Py Loe aree
SRP ITTMG AEDTTO N ENF_SER_MEOKIAL_FITKESS Wescal Firess VIP Servioe Aodes
SRET0NT AED 3,800 00 EMP_SER B _v Emngeyis Bank Ouararias - 220 ADdE
sRe-ZIME ACD 4a 08 VPG FOR ED EID spperetse fem Typry At
ERP 279410 AED 427500 EMP_SER_EVP_RSM_FITOOMCC Toansfer An Empioves to DAACC From Cthers Adses
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16. Receive an email notification from DMCC confirming that the application is submitted.

Dear Valued Member

We have received the following request: Application - Transfer an employee to DMCC from others.

Your request number is 002023650

Flease note that effective 30th June 2016 in accordance with Dubai Health Insurance Law no. 11, all Dubai
residents including DMCC Shareholders are required to have a Dubai Health Authorty compliant health
insurance. In this regard, proof of health insurance is required at the next step of the visa stamping process to
abtain an employee residence visa. You will simply need to provide the applicants health insurance details, and
upload a copy of the health card or Cerfificate of Health Insurance (CHI) issued by an approved insurer.

For your convenience you may contact DMCCIs insurance pariner, Insure Direct (Brokers) LLC on the below
contact details, to benefit from the Exclusive DMCC Health Insurance Solution, undenwvritten by Daman.

Insure Direct (Brokers) LLC
T:+9714 4548829/ +8714 7046666 (option 2 followed by option 1.)
E: insurance@dmcc.ae

alternatively, you may choose any of the insurance companies approved by the Dubai Health Authority (DHA).
Flease refer to the following link for Permitted Insurers by the DHA
at hitp./Avwew isahd ae/Home/Permittedinsuerars

kindly be informed that you will need a copy of the issued Transfer form in arder to apply for health insurance.
Best regards,

DMCC Free Zone

E customercare@dmcoc.ae

Toll free 300 DMCC (800 3622)
T +971 4 424 9600

W dmecc.ae
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17. The HR Signatory of the company receives an email notification with the relevant

employment documentation to electronically sign them

FREE ZONE

Dear Abdul Faial,

This email contains the employment documentation for meenal saxena. Please review and electronically
sign the documentation in order to proceed with the employment visa.

Once you have e-signed the employment documentation, this will automatically be sent to the employee for
his / her e-signature if you have selected "e-signature by email’ for your employee. If you have opted for the
employee to do ‘in person signing at DMCC Counter’, please ensure you provide the employee with a copy

of his / her employment documentation before the employee comes to the counters to e-sign the
documentation.

The employment relationship between you and your employee is governed by the UAE Federal Law No_ 8
of 1980 (as amended) (the Labour Law). If any future changes are made to the employment contract, you

are required to resubmit the updated version to DMCC through the service request titled ‘Employment
Contract Amendment’.

Before you proceed with e-signing, DIMCC recommends that you read through the below guidelines and

FAQs to learn more about DMCC's employment matters and how to electronically sign the employment
documentation.

Once you are ready to proceed, you can review and sign the employment documentation.

DMCC Admin sentyou a document to review and sign.

REVIEW DOCUMENTS
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18. Once the HR signatory has completed the e-signing, the employee receives a notification to

DMCC

e-sign the same employment documentation.

FREE ZONE

Dear Employee,

Welcome to the DMCC Free Zone and congratulations on joining ABC DMCC

This email contains your employment documentation signed by | ABC DMCC >andis
now ready for you to review and electronically sign in order to process your empioyment visa.

The employment relationship between you and your employer is governed by UAE Federal Law No. 8

Your employment contract sets out the terms and conditions of your employment; so itis important that
you read through the contract carefully to ensure that you are happy with those terms. If you have any
doubts, you can contact the employer at sachin=desaiholding.com=example.com @example.com.

Before you proceed with e-signing, DMCC recommends that yvou read through the below guidelines
and FACS to find out more about the DMCC business community, employment matters and how to
electronically sign your employment documentation.

Once you are ready to proceed, you can review and sign the employment documentation.

DMCC Admin sent you a document to review and sign.

REVIEW DOCUMENT

Employee Residence Visa Transfer to DMCC
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19. Once both parties have signed the documents, the step status will be updated as ‘Closed’.

Siep Nao2

Frocess Customas Sipaahure

DownloadUipicas Sevaw Coc

20. Receive an email notification confirming the issuance of the transfer form.

Dear Member

Transfer Form for the service request: TRANSFER FORM-Visas-Internal with
request number 002024140 has been prepared by DMCC.

Please collect the Transfer Form from the Member Services Counters.

Regards

DMCC Customer Care Team

E customercare@dmec.ae

T 800 3622({DMCC) tollfree or +971 4 424 9600
W dmcc.ae

21. Receive the below email notification if the Emirates ID typing service from DMCC was selected.

Dear DMCC,

Your request for the Emirates D Form for  EMployee  ynder service request
number: 012023650 has been submitted.

Please visit the DMCC Client Service Centre Counter with the original passport
and 1 passport size photograph to proceed further with the Emirates ID typing
form process,

To track the progress of your reguest, please log on to yvour DMCC Member Portal
at

https://portal.dmcc.as/communitylogin and ssarch by the service reguest
number 002023650,

Best regards
DHMCC Customer Care Team

E customercare@dmcc.ae
T B00D 3622{DMCC) toll-free or +571 4 424 9600
W dmicec.ae
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22. Receive the below email notification if the medical fitness test request from DMCC was
selected.

Dear Valued Member,

We have received the following request Medical fitness request typing for DMCC.
Your reguest number is 002024141.

You will be updated soon with the progress.

Regards
DMCC Customer Care Team

E customercare@dmcc.ae
Tollfree 800 3622(DMCC)
or T +971 4 424 9600

W dmcc.ae

23. Receive the below notification once the Emirates ID registration form typing is done.

Dear Valued Member,

Your request for the Emirates |D Form for John Smith under service request number: 2023478 has peen typed
and uploaded on the DMCC member portal.

Please proceed to download and print the Emirates 1D Form from the SR Documents section and follow the
instructions mentioned in the JNext StepD section in the EID Form.

For new applicants who have never been issued an Emirates 1D before, please note that they must carry the
printed Emirates 1D form request along with the original passport and visit the Emirates ID Authority centre to
submit the application.

Once the medical fitness certificate is received, please upload a copy of the medical fitness cenificate and the
health insurance on the service request and then, visit the DMCC Client Service Centre Counter with the ariginal
passport, original medical fitness cerificate, the Emirates ID reqgistration form and 2 passport size photographs o
proceed with the employees residence visa stamping.

To frack the progress of your request, please log on to your DMCC Member Fortal at

hitps:fportal dmcc.ae/communitylegin and search by the service request number Emirates |D Typing.

Best regards,
DMCC Customer Care Team

E customercare@dmcc.ae
T 800 3622(DMCC) toll-free or +971 4 424 9600
W dmcc.ae
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24. Then, receive a notification to update the applicant’s health insurance details.

Dear Valued Member,
Thank you for submitting vour application to DMCC with the service request number,

With reference to vour application, DMCC reguires you to update the applicant’s
health insurance detzils and to upload a copy of a health card or Certificate of Haalth
Insurance [CHI) issued by an approved imsurer in order to complete vour reguest.

Plzase dick hers and the follow theze steps to provide the dezails and upload the
relevant document:

+ Click an button "Edit” to s=lect the health insurance provider, enter the hezlth
insurance policy number and select the health insurance expiry date.

+  Click on "Sawe”

+ Click on the button *Download/Upload/Review Doc” to upload Hezlth Insurancs
Card or Certificate Copy,|

+ Click on the button ™ Return back to SR step”

+ Under the section "Step Transition”, click an the button "Change” to update
the step status from "Awziting Insurance Details Update” to "Insurance Details
Updared”.

If you have any further questions or follow-up regarding this matter, plezse address
your emzil to customercare@dmcc.ae  Alternatively vou may czll our call centre
numbsar 800 3822 or +971 £ 424 5600 between 8 2.m. to 5 p.m. Sunday to
Thursday

Best Regards,

DMCC Free fone
E customercare@dmcc.ae

Toll Free 500 DMCC (3622)
T +571 4 424 3600

W dmcc.ae

25. Under the service request ‘SR Documents’, click ‘View E-Document’ to view the Emirates ID
registration form and medical request form. Print a copy of the medical request form and
approach the designated medical centre to complete your medical test.

Document Name Person Name Corporase Nasne  Inatruchions Regurement Status Created Date  Modified Date Preveew / Download Document
Upioad 3 copy of e appicant's
Applicants Uipioad & copy of B applcant's Cooy & R .
passpor and visa page Ongnal 2 Uploaded 02:0820497 02082017  View e-Document
Passport Ongmnal
paszoor vwill De Teguray
Cotour Pazspent Upioard & Copy of e iatest rooy &
Cop
See Frota IPEG passport 539 colour photo (JFEG o ),m Upioadad 020872097 020872017 Viaw s-Documant
Ongrr ==
X2 2 orginals wil be required .
Company Uploa a copy of tha Company Copy &
- )y
Employment Card Employmant Card. Onginal wit be Onainal Uploaded OQZ/032017 02062017  View e.Docyment
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Sample of the Medical Fitness Request:
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GOVERNMENT OF DUBAI DUBAI HEALTH AUTHORITY

Medical Fitness Application

plication D

i

Date: R

Dear Customer,

Thank you for using DHA Online Medical Fitness Request Service. Your request has been
submitted with the following details:

e ML

----D----

* Please note the Application |D for any enquiries about your request.
' Please note that the Typing Centre Faes are 50 AED.

The following are required by DHA upon processing your request:

1. Original passport or Emirates ID card (mandatory) éﬂ,l)w ,..J 4
2. Residence permit copy .ﬁnmedﬂ il e 2
MM&hﬁnﬂU&w*oﬁﬁﬁpwﬂwummu—q
wmuhmmmdmm recognizing and marking Dubal at the worid heaith map.

Frinted By ALl MAHMOOO / ak.mirzaddmecc.ae from DMCC.
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GOVERNMENT OF DUBAI

Sample of the Emirates ID Registration Form:
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26. Upon receipt of the medical test results document, upload it in the same service request ‘SR
Documents’ under ‘Medical Fitness Certificate’. Click ‘Upload’ to upload the health insurance
card & medical fitness certificate.

Uphoad £ copy of Ine Modical Fitaess
Mamcal | itreny ‘ " Cogy Ferding WY
AT Covibhcae om Gawetremme! Agproved .
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Uproad o copy ofF tre Lrvnrdtes Wentity Cordt
Enrvaies Mwntty O o v abon Sonms in JPEC Bormeat (S beas o
Copy SN
Cand givieation (o SV | Fnact Mants VIAT | Faact Wi Reauied \phiagu) . X
e
fam 50 | Dy 9980 To mipas! youor docermend sles
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27. Receive an email notification confirming the submission to the Immigration Department
(GDRFA).

Dear Member

Your service request 002024143 for John-PP#987654321 has been submitted to
GDRFA.

We will update you as soon as it is processed.

Regards
DMCC Customer Care Team

E customercare@dmecc.as
T 800 3622(DMCC) tollfree or +971 4 424 9500
W dmcc.ae

28. Receive a notification confirming the approval of the application from the Immigration
Department (GDRFA).

Dear Member
Your service request 002024143 for John-PP#£987554321 has been approved by GDRFA.
Please check DMCC member portal for delivery/collection details.

Regards
DMCC Customer Care Team

E customercare@dmecc.ae
T 800 3622(DMCC) tolfree or +971 4 424 9500
W dmecc.ae
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29. Please refer to the ‘Delivery Airway Bill Number’ on the service request to track the delivery
of the passport.

argamex

delivery unlimited

Courier Details
Courier Collection Required Courier Delivery Required v
Collection Airway Bill No # Delivery Airway Bill No # 43102448983
BatchNo# (0195274

30. You can check the status of your application at any stage on the DMCC website via the Visa
Status Checker at www.dmcc.ae/free-zone/support/how-guides/visa-status-checker.

m o o Garvwnr 10 s seveuoems oo anen oot (D ©

Visa Status Checker

Check the Status of your visa
application

ok fhwr 5t

Enter Service Request Number and Fassport Number to Chech Application $Status
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