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Licensing Services - Request for Additional License
Purpose

This document is designed to define and illustrate the online process related to ‘Request for
Additional License’. This document will brief you on how to apply for this service request and
what to expect at the different stages in terms of the online interface, the notification emails

and text messages as well as the expected output.

Relevant Documents

The Request for ‘Additional license’ operates in conjunction with but not limited to the below

stated policies and guidelines:

e Additional License Guidelines;

e DMCC Company Regulations; and

e Free Zone Rules & Regulations

Applicability

This document will be applicable to all DMCC member companies with active licenses or

companies changing the type of the existing license.
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Important Notes

Request fo

A DMCC licensed company cannot apply for additional license if the existing license is
expired unless there is a submitted request to terminate the existing license.

In case the company will operate from a new address (physical office space or retail shop),
then, the fit-out for the new premises must be completed.

The company must ensure that their license activity / activities can be carried out on the
new / existing property type; where as a retail activity cannot be carried out in an office
or a flexi desk.

Some activities (Single family office, real estate, DGCX, and professional traders) are
standalone activities and cannot be carried out with any other activities even if they fall
under the same license category.

Each license should have a separate flexi desk lease. Multiple licenses cannot be carried
out under one flexi desk lease.

DMCC members operating from a physical office can hold more than one license under the
same unit.

DMCC Authority reserves the right to request any additional documents at any stage of the

process.
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1. Complete the application form to apply for ‘Licensing Services - Additional License - Apply
for Additional License’.

‘ B Create Case ||

& Employee Services M . . .
Company Service Requests for Production Testing Account

I 2% Company Services I Apply for &l types of company services, including licensing, company amendments, and letters and certificates. Also update your Business Directory listing

8 wember Services
Company Amendment Services Licensing Services Official Communications

& Property Services

i@ Value Added Services

Attestation services

-
-

Appointments

-

DMCC business directory

-

Company termination Apply for additional license:

Extracis and certificates

-
-

E Compliance Services Employment contract master Amendments

-

-

Portal Balance Fs ] Establishment card License Renewal NOC Requests to Third Party Authorities (Arabic)

-
-

NOCs and Letters from DMCC

-
-

Portal Balance 4978520 AED Financial year Permits

-

Visa Deposit
Utilised

-

Name change

-

207.000.00 AED Renew Operational Fitness Certificate (OFC)

Production Testing Share capital

Account Name
Account

2. Fill in the mandatory requirements of ‘New License Details’ such as:
o License Type

e (New License/Renewal) Term (Years) - Please note that the license renewal term will be
for one year only.

o Apply for new address on this license - Select ‘Yes’ if the company would like to operate
from a different address and ‘No’ if they wish to operate from the same address.

e Please specify your primary address of the additional license.

e Apply for Concordia NOC - Select ‘No’ if the company has already submitted a service

request for ‘NOC for additional license (Concordia)’ or else select ‘Yes’.

New License Details

License Type | Tracing v (New License/Renewal) Term {Years) | 1 v
Apply for new address on this license | No v Please specify your license primary unit | Ajmas-19-C
A
Apply for Concordia NOC [ No v
Remarks

Remarks(Arabic)

3. Mention the portal user details and mobile number to receive the status update notifications
from DMCC in the ‘Correspondence Details’. Then, click ‘Save’ to receive the service request

For DMCC Intemal use only
Application License Sys Required Docs not Uploaded

Missing Data Update

@ Comespondence Details

IPomalUser'sEmau |[Fbseranmane chencagan I @ Send S ToMobile |-g71

Customer Comments

z
DMCC Comments

DMCC Comments Rejection Reason

Save| |Cancel
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4, Click ‘Review/Amend Activities’.

DMCC

2267590

Apply for additional license

‘ +" Service Request has been updated.

Service Request Detail

Service Request Details - Internal

SR No

Record Type

Created By

Status

Edit

2267590

253-Apply for additional license
Mohammed Adlan 1, 03/10/2017 10:29
Draft

Sub Senvice Requests [0] |

Motes & Aftachments [0 |

i d Address

SR Price ltems (Service Request) 11 |

04-View Draft

icense | | 05-Finalise License

Amendments 0]

Submit

Cancel SR

bmitted Date
Last Modified By ~ Mohammed Adil
Owner DMCC

SR Menu Text

Apply for additid

5. Scroll down to find ‘Search to Add Activities’. You can either select the group from the drop
down menu ‘Group’ or search by entering Activity Name or Activity Code from the search tab

‘Keyword’.

Select the activities to be added under the new license, then, click ‘Add License Activity’ and

then, click ‘Save’.

Search to Add A

es

| Group | 50-Sale, maintenance and repair of motor vehicles and motorcycles; retail sale of automotive fuel

Keyword

search

| earen by entering Actvity Name or Actwity Code.)|

Search Results

Action  Code  Activity Name

o] son00r Racing Cars Trading

501004 Used Automobile Trading
7 501001 Automobile Trading (Qutside UAE)

501005  Used Vehicles Trading (Qutside UAE)
501003 Specialized Vehicles Trading
501002 Buses & Trucks Trading (Outside UAE)
501006 Club Cars Trading & Maintenance
501008 Safe Transport Specialized Vehicles Trading
503003 Tyres & Rims Trading
503002 Auto Accessories Trading
503006 Batteries Trading
503001  Auto Spare Parts & components Trading
504005  Tricke Scooters Trading
504001  Motorcycles Trading
504006 Motorcycles Spare Parts & Accessories Trading

Add License Activity

Activity Description

[-] 50-Sale, maintenance and repair of motor vehicles and motorcycles; retail sale of automotive fuel

Includes reseling different racing cars, which are exclusively resiricted to racing tracks

Includes reselling used vehicles for passenger transportation, whether being used for short or long time.

Includes reselling of motor vehicle for personal passenger use, or for commercial use including rental and taxi services.

Includes reselling used vehicles and trucks for transporting goods, building materials and liquid tankers.._etc

Includes reselling specialized motor venicles including ambulances, fire engines, garbage collectors , street sweepers, iruck- mounted eranes for lading and discharging and truck mixers.

Includes reselling different passenger buses, as well as trucks and trailers for ransporting goods, liquid substances, building materials. _etc

Includes electric mini cars designed to serve in golf clube, football stadiums, horse racetracks as well as passengers and visitors shuttles in airports and malls.

Includes reseling of vehicles fited with protective accessories to allow for safe transport of people and hazardous materials.

Includes reselling of various types of fyres and requisites including casings, rims and tubes.

Includes tne reselling accessories fitted in cars and vehicles such as. additional bumpers to adjust exterior, air deflectors to increase the car's efficiency , baggage loading racks to diversify tne car's use . as well as sun

and rain protectors and small trailers, also, devices fitted in public service vehicles such as police, ambulances and fire engines.

Includes reselling power generation and storage batteries for cars, boats. motorcycles and oiher machinery.

Includes reselling spare parts and to use fully or partially in repairing and maintaining motor venicles, buses, trucks and trailers and other relevant requisites including oils, detergents, paints.. etc

Includes reselling the three-whesled electric scoalers which is equipped with battery to praduce power.

Includes reselling the two or three wheeled motorized motorcycles for cruising in paved roads or for off raad use, including selling spare parts and motorcyclists accessories such as hemets

Includes reselling the parts and components used for the repair or replacement of motorcycles faled parts, also the motorcyclists accessories such as helmets

License Type

Trading
Trading
Trading
Trading
Trading
Trading
Trading
Trading
Trading

Trading

Trading
Trading
Trading
Trading

Trading

Custom Price

License Details

License Type

Trading

Current License Activities

Code Activity Name Activity Description 37 NOC1 38 NOCZ 37 NOC3 3P NOC4 License Type Custom Price
Amended Activities
Business
Action Code  Activity Name Activity Description 3P NOG1 3P NOC2 3PNOC3 3P NOC4 LicenseType ~ Custom Price
Plan required
[ -] 51-Wholesale trade and commission trade, except of motor vehicles and motorcycles Trading
Remove 512223  Mineral Water Trading Includes reselling mineral water from mineral springs and wells after purification and bottling No Trading

Pricing Details

6. To verify the existing address or to create a new lease for the new address, follow steps A and
B. This will be applicable only if the company will operate from a different Office / Retail
space or Non DMCC Business Centre units.

Request for Additional License
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A. Click ‘Review/Amend Address’.

Apply for additional license Brintable View
2267590

+ Sevice Request has been updated.

Sub Service Requasts [ | Noles & Atiachments 1 | SR Price llams (Service Request) 11 | Amendments 1

04 View Draf Licons | [0-Finaise License] | submi] [Cancel 5%

Service Request Detail Edit 02 Activities

Service Request Details - Internal

SRNo 2267500 SR MenuText  Apply for additional ficense-Additional License-Licensing Services
Record Type  253-Apply for additional license Submitted Date
Created By  Mohammed Adlan 1, 03/10/2017 10:29 Last Modified By  Mohammed Adian 1, 03/10/2017 10:34
Status  Draft Owner  DMCC
AccessLevel  company SR Template  Apply for additional license.
Change Activity External Status  Draft

Attachments Moved to LF ? Parent SR
IsCancelled

Finalize Amendments

Close Date

B. Click ‘New Address’ to create a new address and follow the steps 1 to 6 and then, click
‘Submit’.

Back to Service Request / Step I IL\cense Mapping

Please enter your license address details by clicking on the Add New Address' Button; noting that one address can contain several units only ifthey are in the same building and are owned by the same landiord
T you have units in the same building that are not owned by the same landlord, please create a separate lease for each unit

[For DMCC leased property, please click on "Update / Review Lease Details” and confirm the lease.

For Non DMCC leased or for owned property, please click on ‘Add New Address’ to add a new license address.

Once you add the new address or review and confirm the DMCC leased property, proceed to upload the required documents by clicking on “Upload Documents”

v Step 1: Enter Address Det:

Property Ownership Status [ _None— v Property Type

—None— v

Lease Statrt Date 150082016 Lease End Date [15/08/72016 ]

* Step 2: Enler Property Detai

Cluster  [None v Building Name [ Ngng v
Floor  [None ¥ unit [None v

Can't Find / Add Your Unit?

v Step 3: Select All the Applicable Property Locations.

Unit Number Land Dept Unit Cluster Building Floor Area (Sa.Ft) Status Acti

830 830 Cluster B Lake View Tower G 865.98 Wacant

v Step 4: Verily and Save the Selected Property Locations.

Location Id Unit Number Land Dept Unit Cluster Building Floor Area (Sq.Ft) Action

PL-027435 830 830 Cluster B Lake View Tower G 86508403 Remove Selection

To add more units under the same lease, please return to step 2 and enter the property details of the additional unit and click on “Save Selection”

Confirm & Continue

License Address Overview

Lease License Unit Number Building Name Status Start Date End Date Primary Address Actions.

127146:2602:10/08/2016 JLT-69469 2602 1Lake Plaza Awaiting Addition 10/08/2016
127146:2601:2/1/2016 JLT-69469 2601 1Lake Plaza Active 24/03/2016

E
~ Step 5: Landlord Details

Landiord type | ~None— M Company Name

Full name Emall Address
Mobile Number

f the unitis ewned by more than one landlord, please retum to step 5 and add the landlord details of the addiional landlord and click on “Add Landlord”

Lacions e ame CompanyHame ] e T S i mber | e gy oo hcion ———— |

Individual X¥Z noemail@dmec ae +971 2601

Step 6: Enter / Update Rent Details.

Rent Value | —None— v

Lease Start Date

Lease End Date Unit Number Amount(AED) Action

0210172016 01302017 2601 343145.00 Edit Detalls IRemove Rental
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7. Click the ‘Download/Upload/Review Doc’ button to upload the required documents under the
‘SR Documents’ section.

GOVERNMENT OF DUBAI

Download/Upload/Re.

Document Name Person Name/Corporats Name  Instructions Requirement Ststus  Created Date Modifisd Date Preview | Download Document
copy Pending
01-Tenancy Coniract Or Purchase Agreement Tenancy Contract Or Purchase Agreement (Should mention size /area of the property) Rewred  Unoaa 93102017 G3102017  Viewe-Document
01-Title Deed or Gurrent Dated Gerticate of Ovmership Tile Dieed or Current Dated Certiicate of Ownership (Should mention size farea of the property) g:nwea Ezl":a";g 037102017 03102017  View e-Document
0a-Company Name - Gertficate of Good Standing - For Certficate of Good Standing - For Branches ooy PN 0310017 03102017 View e-Document
Branches,Subsidiaries & JV Requred  Upload
05-NOC issued by external authorities for activity Please attach combined copies for all requierd NOC from external authorities - Letters request for issual of NOC's fom  Copy Pending  (o0o01r 03100077 View e.Document
addiion inthe license the respected department can be placed separably from leiter request. Requied  Upload Hlewenocument
copy Pending
00-Business Plan 00-Business Plan 03102017 03102017  View e-Document

Requied  Upload

Documents to be Uplcaded

ave P ————— CornCtpn O Vet S Fr——
o senang w0

[ARS——— Tonancy Contact O Puchoss Agrman (Shouk menion i e of e propr oy o wo

01T oo orCarent ot Crtcte of nersin i o Coent Dt Caroncte o mmer s (Shcu o 85 of o rery) S g

o4Ccmpon Nome et of oo Sinng-Fr com Pendig

it f G Saning-Fo B

Branches,Subsahanes & JV Certifcata of Good Standing - For Branches Requared Uplaad

T —— Plas s o copie for l o NOC o ol oo, Latarsreguet sl o NOC's o oy Pending

eadion o s In espcied ot can b placed epaDly o e s R Uons

00-Business Plan 00 Business Plan Copy Pending 3102017
Required Uplaad 1m34

8. Click ‘View Draft License’ to review the additional license details before you click ‘Finalise
License’.

License Printable View
DMCC-350878

License Actvities [1]

License Header

License #  DMCC-350878 License Type  Trading
Oid License Number  DMCC-350878 License Status  Application

Account  Production Testing Account Operating Name

Manager

Manager Arabic Name

License lssue Date License Expiry Date

License Address Details

English Address Arabic Address 5,

|

License Acti
License Activity: License Activity # Group Name Activity Name License Activity: Last Modified Date License Type 3P NOC1 3P NOC2
LI-00326757 65-Financial intermediation, except insurance and pension funding Trading in DGCX contracts (DMCC 034102017 Trading Securities & Commodities Authority

Apply for additional license portaldmec.ae says: * Printable View

2267590

This Service Request has been finalized

Request)21 | Amendments (3

Service Request Detail T AT u-v—vmrmnuucemel 05-Finalise L\c:nsal ‘Submit | Cancel SR

Service Request Details - Internal

SRNo 2267500 ditional License-Licensing Services

Record Type  253-Apply for addtional license

Created By  Mohammed Adian 1, 03/10/2017 16:20 Last Modified By Mohammed Adian 1, 03/10/2017 11:34
Status  Draft Owner  DMCC
Access Level  company SR Template  Apply for additional license
Change Activity v External Status  Draft
Attachments Moved to LF 7 Parent SR
IsCancelled

Finalize Amendments

Close Date
‘Submit’ and d with th ment
u it" and proceed wi e payment.
Service Request Details Back to Service Request
SRNo 2270287 Customer  Production Testing Accous
External Status  Draft Created Date  04/10/2017 08:34
Available Account Balance : AED 425,413,165.20
AED : 20,285.00 will be charged
SR Price Items
SR Price ltems Name Price Product Pricing Line Status
SRP-3336565 AED 20.00 Knowledge Dirham Knowledge & Innovation Dirham Added
SRP-3336567 /AED 20,265.00 New License Added
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10. Receive a notification email and SMS from DMCC confirming that the application is

submitted.

Dear Valued Member,

We have received the following request: Apply for additional license for Production

Testing Account.

Your request number is 2270267.

You will be updated soon with the progress.

Regards

DMCC Customer Care Team

E customercare@dmcc.ae
Tollfree 800 3622(DMCC)
or T +971 4 424 9600

W dmcc.ae

<

e

DMCCA

SMS/MMS

Nf B ‘5[l 40% @ 09:25

DELETE

Wednesday, 4 October 2017

Dear Member

We have received the
following request:
Apply for additional
license.

Your request number
is 2270267. You will
be updated soon with
the progress.

Regards
DMCC Customer Care
Team

Ro09:24

11. Receive a notification email confirming that the service request approval.

Regards
DMCC Customer Care Team

Dear Member

E customercare@dmcc.ae
T 800 3622(DMCC) tollfree or +971 4 424 9600
W dmcc.ae

Your service request: Apply for additional license-Additional License-Licensing Services
with request number2270267 has been approved & processed by DMCC.

Please check DMCC member portal to download your official e-documents.

Request for Additional License
Service Request Manual
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12. Download the e-license certificate copy from the ‘SR Documents’.

Documents to be Uploaded

Action Name: Person Name Carporats Name. instructions Copy | Oniginal _ Originl Veried St DMCC Comments Customer Comments. Last Mocified Date

Fr 1. Tenancy C 4 Copy batazot?
roviow mancy Contract Or Purchass Agresmont Tanancy Conirac Or Purchase Ageesment {Should meniion size farea of the progrty) o o Uploaded e

— O1.Tile Deet or Cusrent Daied Ceriiate of Gunership Title Des0 or Current Dated Certifcats of Qnership (Should mention size area of e copy Uploaded ai0iT
property) Required 083

ormpany Nome nding - For Branch - -

Pravie ©4-Company N Standing - £ Cartificate of Good Standing - For Branches Gony Upioaded panoaor
w Requirsd [

Generated Documents

Preview Mame Person Name Corports Name wnstrucsons s DMCE Comments. Cuntomer Comments Last Mocaiea Date.

VieweDocument  07--Licensa certificats copy This is your Company Licsnse. This is an slectronic document ready for downioad and printing. Genaratsd BU102017 10:23

5 3
/,’;\.. T
LA
GOVERNMENT OF DIUBAI

Service License Cladd duad
License Number DMCC- DMCC- duzd ) a8
Account No. bl o
Licensee Name Production Testing Account Az ) el
Branch Name Production Testing Account £ Al
Operating Name Production Testing Account §all ayl
Issue Date 4-0ct-2017 4-0ct-2017 Sl f s
Expiry Date 3-Oct-2018 3-Oct-2018 ey s
Country of Origin India Lada ol
Manager Name PELEPE |
DUNS Number 123 123 rallall a8

License Primary Address

License Activities

1. Internet Consultancy ca el Alsd L1 «
Remarks: | V- Y
Company Contact Details A8 Al Jualil Jaealdi
Telephone No cidgl) a8,
Email o g ASN
PO Box ETRR I PYL

Website (i AN o gall

Valid in DMCC Freezone only, subject to the terms of Lease/Property  slole po Jesd ssascall gladl pus Sel asbll ol aakuall b aslle
Ownerchip and regulations of DMCC Authority. This document has been el il oo f Itz ol b ity Bnasall gloall pus ,s,.qJnL._.ulal
electronically generated by DMCC Authority and requires no signature. T Wy ausecell gloall us 55,0 Gkl o o Lig,atl] anigl eis zlac I,,
verify  the content and  authenticity of this  document  vEIL  wawdmccaefdosument verfication migall ol weems pdw sl o

wwtw dimoc e ddocurnent_verification and enter the eDocument Verification a8l Aoy Saima o skl g,y e300 ,J|_.,.,|,
i
eDocument Verification no: iy 1A G aaih ol g Document Generation Date:04/10/2017 a2 5l glac il g5
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